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Another first for Humb~:~ • ": 1 Youth group 
! invited to play 
at Montreux Premier's Awards recognizj two,Humber graduates 

-·"' \,li A quartet of talented young musicians 
from the Community Music School at 

Martin McNamara 

Humber College is pleased to an
nounce that two of its distinguished 
alumni are the recipients of the 1999 Pre
mier's Awards. Out of the 81 submissions, 
only five finalists are chosen. The awards 
will be presented at the annual conference 

Michael Ruscigno 

for the Association of Colleges of Applied 
Arts & Technology in February at Niagara 
College. 

This is the first time since the estab
lishment of the awards that a college has 
been cited in more than one category. 

New millennium: 
' 

facing the challenge 
The new millennium. An overworked 

concept. Definitely an overused word. And 
yet, there is a certain madness, if you will, 
in the air these days. It hints of progress, 

" • rebirth, even radicalism as we enter the 
new century. While some are content to 
wait for the fuss to die down, others, like 
Humber College, are looking at the time 
as an impetus for growth, renewal, and 
change. 

How Humber will face the challenge 
is a matter of some debate. That there will 
be a tremendous need for providers of 
education goes without saying. "Educa
tion will be only as good as yesterday and 
individuals will have to be increasingly 
responsible for their own learning/' says 
Dr. Robert ('Squee') Gordon, President, 
Humber College. 

Kris Gataveckas, Vice-President, Busi
ness Development, also believes this is 
true, stating that "the shelf life of knowl
edge" is decreasing at an enormous rate. 

While the general feeling is that cor
porations will become increasingly inter
ested in developing and maintaining the 
excellence of their employees, the good 
news, according to Dr. Gordon, "is that 
education has come up in the corporate 
agenda as an important issue". 

Dr. Richard Hook, Humber's Vice
President, Academic, agrees, adding that 

"the private sector will provide a great 
deal of educational support in order to 
develop their employees." 

But what about Humber's competitors, 
the private-sector educators? According 
to Ms Gataveckas, both Bay St. and Wall 
St. have become interested in the invest
ment of for-profit education. Determin
ing Humber's niche in this contentious 
marketplace will require some careful 
thought. "It's going to be those competi
tors who can really decide who they want 
to focus on, who they want to target and 
why - they're the ones who are going to 
get to the hearts and minds of learners 
and clients," she says. 

Dr. Gordon is firm in his belief that 
Humber will be one of the key players in 
the 21st century, but the College will need 
"creative approaches to curriculum, tech
nology, customer service and student sat
isfaction" if it wishes to stay at the fore
front of education. "Private sector edu
cators will be attacking the current hold 
that public institutions have on post-sec
ondary learning, and only the most nim
ble, flexible, responsive, cost-effective in
stitutions will prosper," he explains. 

Needless to say, technology will have 
a firm hand in the delivery of education 
in the new millennium. According to Ms 
Gataveckas, up until now, "education has 
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" Br. Martin McNamara graduated from fundraising. Last year, the Canadian Cen-

Hlimber's Ambulance and Emergency tre for Philanthropy named them their 
Care program in 1977 and subsequently 'New Spirit of Community' winner. 
from McMaster University with a degree The Premier's Awards were estab-
in medicine. He won in the Health Sci- lished in 1992 to recognize outstanding 
ences category. He is currently employed graduates of Ontario's Colleges of Applied 
as an ER physician in both Midland and Arts & Technology. This year winners were 
Barrie, works at a family practice on a announced in five categories: Creative Arts 
part-time basis, and as a family physician & Design, Community Service, Business, 
at the First Nations Reserve on Christian Heath Sciences, and Technology. 
Island. Throughout his career, he initiated Contact: Maggie Hobbs at 
a number of projects that are in use to- ( 416) 675_6622 ext. 4321 
day including his Helper Bear Program 
which supplies ambulance attendants with 
teddy bears for injured children. 

Michael Ruscigno, a graduate of Hum
ber's Electrical Control program in 1974, 
won in the Technology category. He began 
InTELaTECH Inc. in 1988 and, since then, 
has been recognized by tl1e Mississauga 
Board of Trade in 1997 as their Business 
Person of the Year (with his partner Gerry 
Gentile). His company is listed as one of 
Canada's 50 Best-Managed Private Com
panies. Fiis· pbiloso_nhy of 'leaving-the 
world a bit better' builds a commitment 
among staff for community work and 

been systematized and the learner has had 
to fit into the system rather than the solu
tion fitting the convenience of the learner. 
While there will always be a requirement 
for human interaction and learning fun
damentals, technology, or 'e-learning', 
will enable change in the style of educa
tion and provide convenient solutions for 
students and clients." 

Dr. Hook is especially interested in the 
fact that technology allows for the deliv
ery of education from anywhere in the 
world, at any time of the day or night. 
"Learning and who we learn from will be 
more world-wide. We will have more op
portunities to trade outstanding expertise 
with other cultures; offshore tutors, if you 
will. " 

Rod·Rork, Vice-President, Administra
tion, is a strong advocate of customer serv
ice and finds the advent of technology 

• beneficial to many aspects of an educa
tional environment. He cautions, however, 
that "our ability to deliver customer serv
ice will increase dramatically but all we 
will do is meet the perceived requirement 
of the customer. It won't be considered 
unusual, merely expected." 

that learners and clients get what they 
need as well as what they believe they can 
expect of Humber," says Ms Gataveckas. 
"The difficulty, from my point of view, is 
that we don't have the resources to de
velop competitive-level learning solutions 
to all tl1e learners we serve today. We have 
to decide what business we're in. We can 't 
serve every customer group in a broad 
and deep manner." 

Dr. Gordon acknowledges Humber's 
mandate for providing high-quality edu
cation, and is adamant that the College 
will continue to provide its students and 
clients with "the absolute best we can give 
them". However, he is also just as ada
mant that the College continue with a 
"broad-based set of offerings" and not 
become "a single-issue" institution. 

And what of Humber will remain in
tact in this heady swirl of change? For the 
senior administrators at the College, there 
is no question about what they value as 
an institution: the staff, who are seen as 
highly qualified, dedicated individuals; the 
environment, which provides great au
tonomy and innovation; and, the quality 
of education it offers its students. 

Ultimately, whether impelled by the 
turn of the clock or the needs of its cli-
ents and students, Humber will continue 

! Humber has been invited to perfoflll at 
the 34th Annual Montreux Jazz Festival in 
Switzerland, one of the oldest and most 
prestigious jazz festivals in the world. 

, Based on the excellence of their mu
! sical abilities, The J.J.E.C. Collective, a jazz 

I combo made up of four musicians aged 
, 16 and 17 years, will perform over a two 

week period at several official festival 

' 

sites, a number of alternate area venues, 
and possibly the Disney Paris Theme Park. 

The invitation and tour coincide with 

! ].j.E.C. Collective with Pat LaBarbera 
I 

·the 20th anniversary of the Humber Col-
lege Community Music School which has 
distinguished itself both nationally and 
internationally in jazz education. To cel
ebrate, the School will be taking additional 

I senior students to participate on the tour. 
! The young musicians will perform up to 
I ten newly-commissioned pieces. 
: Because the Community Music School 
! is a fee-for-service program, it does not 

receive government funds . As a result, the 
student costs involved in the Montreux 
project will be met through separate 

1 fundraising events as well as corporate 
l donations. 

The Community Music School was es
tablished at Humber College in 1980 spe
cifically to meet the needs of musicians 
ranging in age from three to 18 years. 
Based on the concept that children learn 
best when learning is fun, the program 
has enjoyed much success in each of its 
three levels of study: pre-school music, 
children's music, 3.9-d youth jazz. Currently 
over 200 students are taking lessons from 
faculty who are professional performers 
and educators. Over the years, the School 
has been recognized by the music educa
tion field through numerous invitational 
performances, scholarships, awards, and 
accolades. 

'Merely expected' may be the ultimate 
rub as Humber creates the educational 
dreamworld of the new century. The stu
dent of tomorrow will come with not only 
a higher expectation of service, but also 
with a greater degree of ennui in the face 
of technological innovation. 

to do what it has done well for over thirty ' The Montreux Jazz Festival is sched-
years - rise to the challenge. "Whatever uled for July 7 - July 22, 2000. 

"It will be our obligation to make sure 

Humber does, it will do \vith a human I Contact: Cathy Mitro at ( 4l6) 675_ 
face," says Dr. Gordon. 6622 ext. 3847 



Photography students 
snap up awards 
Students enrolled in Humber's Creative Photography program have consistently ex
celled in photo competitions - and last year was no exception. 

In the 1999 National Student Print Competition, where sh1dent images were judged 
alongside the works of professionals, Humber students came out on top. 

The competition was open to anyone enrolled in a full-time photography program 
at a Canadian community college or post secondary technical institute. The best image 
in each category was awarded $500 plus a trophy provided by Fuji Film Canada. 

Humber student Joseph Torrone's work "Marsalis" was judged best in both The 
Fuji Outstanding Image Award in the General Category, as well as in the Commercial/ 
Illustrative Category. 

In the Best in Electronic Imaging Category, Humber's Tracy Byers was recognized 
for her photograph entitled, "Flight of Fancy". 

Neil Fox, facu lty member in Humber's Photography program, attributes this suc

PAPER 
SHADOWS 

. . . prepare to be astonished 

"Paper Shadows stands out as a 
thoughtful, luminous and finely 
crafted work. " 

T HE GLOBE AND MAIL 

" .. . this lovely, agile dance of memory ... " 
T HE NATI ONA L Posr 

"He has polished the shards of his boy
hood memory into gleaming jewels ... " 

MAC LEANS 

"The man writes like an angel .. " 
Now 

With such glowing praise for his second 
book, Paper Shadows, you would expect 
Wayson Choy, a professor of English at 
Humber College, to be just a little full of 
himself. After all, his first novel, The jade 
Peony, won accolades from every major 
media in the country and was the winner 
of the Trillium Award and the City of Van
couver Book Prize. And, so far, Paper 
Shadows has been nominated for both the 

cess to the quality of Humber's 
program and to the creative tal
ents of the students. "Good stu
dents and hard work spell suc
cess," he says. 

Examples of award-winning 
photographs by Humber students 
are available for viewing on 
http://www.siast.sk.ca/-wascana/ 
welcome_ppoc.htm 

Contact: Neil Fox at (416) 
675-6622 ext. 4659 

sacrifice and unhappiness." In fact, his 
challenge in writing the book was the dif
ficulty in merging the child's version of 
the childhood with the adult's view of that 
perception. 

While exploring the 'paper' truths of 
his early youth, Mr. Choy brings to life 
his memories of growing up in Vancou
ver's Chinatown. Details on that period 
of time are so richly detailed and evoca
tive that Bookspan Views calls Paper 
Shadows " ... not only a powerful contri-

Governor-General 's Award for Non-Fie- bution to literature but to history as well." 
tion, and the Drainie-Taylor Biography Mr. Choy is happy with that vision. His 
Prize. 

It is, however, Mr. Choy's humility and 
fervent wish is that the book clearly illus
trate that his ordinary parents were ex

traordinary, and self-effacing humor 
that make him the 
kind of author who 

His fervent wish is that thatthe book would 
be a tribute to their 

elicits words like 
"angel" and "jew
els" from journal
ists more familiar 
with hard-hi tting 
ve rbiage. He is, 
quite simply, a 
lovely person. And 
that gentleness , 
mixed with an irrev
erent view of the 
world, imbues his 
books with an in
tensely lyrical, po-

the book clearly entire generation. 

illustrate that his 
It is interesting 

to note that he is 
comfortable with 
his version of the 
truth . Not every 
question is an
swered. Some 
questions have 
more than one an
swer. Mr. Choy lik
ens it to the old 
story about the el-

ordinary parents were 

extraordinary, and that 

the book would be a 

tribute to their entire 

generation. 

etic flow that never becomes too precious, 
too self-important, too over-analyzed. 

Wayson Choy discovered at the age of 
56 that he was adopted. Paper Shadows 
is the exploration of an adult whose per
ception of his life as a child was so at odds 
with the reali ty faced by his parents. "I 
had a very happy childhood," he states. 
"I didn't know it was based on so much 
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ephant and the 
blind people who feel various parts of its 
body. All are experiencing the truth as they 
know it, yet their truths are as varied as 
their experiences. "There is nothing to 
be done about the unknowable, " he 
writes, "except to pause and be aston
ished." 

Contact: Wayson Choy at (416) 
675-6622 ext. 4495 

The Humber College 
Mission Statement 
At Humber College, we strive for 
an open, respectful and welcom
ing educational environment 
which is responsive to the needs 
of our students, our staff, our com
munity and our nation. Our Col
lege proudly reflects the richness 
and diversity of the Canadian com
munity: the many cultures, the 
economic backgrounds, the differ
ing age groups, the many ideas that 
have solidified our democracy. We 
aim for high standards of teach
ing and learning and we are dedi
cated to anticipating the changes 
in our society and to responding 
to those changes in practical but 
innovative ways. 

TO FULFILL THESE GOALS, 
WE ARE COMMITTED TO: 

Learner Success 
by providing programs and services ap
propriate to the needs and ambitions 
of our students. 

Theatre 
Humber 

Hang 10 
Eight ten-minute plays from the famous 
Humana Festival of Short Plays in 
Louisville, Kentucky 

February 9 - 20 
Theatre Humber 
Studio Theatre, L Building 
3131 Lakeshore Blvd. West 
(at the foot of Kipling Avenue) 
$10 general admission 
$ 7 students/seniors 
$ 5 groups of JO or more 

Feb. 28 - Mar. 10 
Solar Stage 
Scotia Plaza 
40 King Street West 
(concourse level) 
$ 8.50 admission 

Merchant of 
Venice & 
As You Like It 
by William Shakespeare 

Mar. 28 -Apr. 9 
Theatre Humber 
Studio Theatre, L Building 
3131 Lakeshore Blvd. West 
(at the foot of Kipling Avenue) 
$10 general admission 
$ 7 students/seniors 
$ 5 groups of 10 or more 

Contact: (416) 675-6622 ext. 3414 

Partnerships 
by collaborating with business, industry 
and other educational institutions to en
sure curriculum continuity and currency 
and to encourage and ease the transition 
for our students into the working world. 

Lifelong Learning 
by offering a vast range of part-time and 
continuing education programming, in
tegrated with our full-time programming 
and by advancing, fostering and support
ing a learning culture. 

Professional Development 
by creating learning opportunities for 
teachers and staff to ensure currency and 
to provide occasions for renewal. 

Unique Programs 
by launching unique programs, including 
the largest number of one-year post
graduate programs of any institution in 
Canada. 

General Education 
by maintaining a rich general component 
in our curricula in order to foster and 
enhance critical thinking, communication 

Artist Week 
Showcase 
Featuring recording artists Steve 
Houghton and Ingrid Jensen 
February 2 
8:00pm 
wkeshore Auditorium 
3199 Lakeshore Blvd. W 
( one block west of Kipling) 
$8general 
$5 students/seniors 

Modern Jazz 
Night 
Featuring the Humber College Fusion En
semble & Ted Quinlan's Jazz Quintet 
February 23 
8:00pm 
Lakeshore Auditorium 
3199 Lakeshore Blvd. W 
(one block west of Kipling) 
$8general 
$5 students/seniors 

RS. 
Thank.You 
Over 500 people packed the Humber 
College Lakeshore Auditorium in 
October to hear such notable jazz greats 

skills, and cultural and social understand
ing in our students. 

Customized Training 
by providing learning tailored solutions 
to the competitive and evolving needs of 
organizations. 

Flexible Delivery 
by employing a variety of delivery systems, 
including advanced information technolo
gies , aimed at maximizing access and 
learning and at accommodating differing 
learning styles. 

Internationally Recognized Pro
grams 
by launching programs of international 
calibre and by developing cooperative 
international activities which foster human 
resource development for students, staff 
and international partners. 

Our Values 
by respecting individual differences, by 
encouraging risk-taking, by supporting 
participative decision-making and by con
fidently showing the way in post-second
ary education. 

Night of the 
Pianists 
Featuring Don Thompson's Jazz Ensem
ble and Hilario Duran 's Latin Jazz 
Ensemble 
Marcb15 
8:00pm 
Lakeshore Auditorium 
3199 Lakeshore Blvd. W 
(one block west of Kipling) 
$8general 
$5 students/seniors 

A Night of 
Big Bands 
Featuring Rob McConnell with Alastair 
Kay's Big Band and Steve Crowe's Big Band 
April 5 
8:00pm 
Lakeshore Auditorium 
3199 Lakeshore Blvd. W 
(one block west of Kipling) 
$8geneml 
$5 students/seniors 

The concert was a touching tribute 
emceed by Ted O'Reilly, host of CJRT Ra
dio's The Jazz Scene. Paul Read, former 
Director of Humber Music and current 
Director of Jazz Studies at the University 
of Toronto, wrote two new songs for the 
evening, Prayer and Celebration and Ron 
Collier renamed one of his songs, PS. for 
E.S. - Postscript for Eddie Sossin. 

Trish Colter, the Music faculty mem
ber largeJy responsible for organizing the 

as Pat LaBarbera, 
Ted Quinlan , and 
Alastair Kaypaytrib
ute to Eddie Sossin, 
former coordinator 
of the Humber Mu
sic program. 

forthis . a 

event along with 
saxophonist Mark 
Promane, said, ''We 
were thrilled with 
the whole evening. 
Everyone gave their 
all for this tribute to 
Eddie. He is greatly 
missed." 

Eddie. He is greatly 
Mr. Sossin died 

suddenly in May. 
missed. 

Over $6000 has been raised to date 
• from concert ticket sales and donations 
• towards the Eddie Sossin_Jazz Scholarship 
Fund, set up shortly after Mr. Sossin's 
death. 

Contributions are still being accepted 
for the Eddie Sossin Jazz Scholarship 
Fund. 

Contact: Sanja Antic at 
(416) 675-6622 ext. 3427 • 



Double 
Cohort-

• preparing 
for the 
rush 
Demographics and educational policy will 
combine in the year 2003 to create the 
first significant surge in post-secondary 
enrolment in the next century. 

While nothing is certain, it is expected 
that the number of students seeking post
secondary education between 2003 and 
2005 will increase by at least 30%. 

Humber College, with its emphasis on 
market research and strong links to gov-

Academic admission 
standards have also 
been raised to meet 
industry and program 
demands, ensuring 
that those students 
who graduate will 

have greater success 
in their chosen field 

ernment, business, and industry, has been 
preparing for this eventuality for some 
time. 

Programs with weak job placement 
numbers or application rates have been 
downsized, allowing for the initiation and 
growth of strong programs with greater 

market demand. Academic admission 
standards have also been raised to meet 
industry and program demands, ensuring 
that those students who graduate will have 
greater success in their chosen field. 

Richard Hook, Humber's Vice-Presi
dent, Academic, is adamant that a new 
program, properly resourced, targeted to 
a specific area of the marketplace, and 
with small enrolment in its pilot year, is 
more apt to succeed. 

In the last couple of years, the rate of 
new program approvals at Humber has 
increased. By the time the first cohort is 
expected, these programs will be up and 
running: well past the pilot stage and 
strong in their marketability to new stu
dents and employers. 

As for innovative partnerships, Hum
ber is well-placed for the millennium. The 
blended programs resulting from the new 
University of Guelph partnership will set 
a standard for post-secondary education. 
Students enrolled in these programs will 
be housed at the Lakeshore campus, in a 
new facility that will complete the quad
rangle of buildings which make up the 
Robert A. Gordon Learning Centre. 

The Brampton Institute is also a truly 
unique partnering of government and 
education. In cooperation with Sheridan 
College, Humber will develop an educa
tional facility that will have its own indus
try-driven governing board. Designed to 
provide programs in areas such as aero
space, biochemistry, media and plastics, 
among others, the Institute, when fully 
operational, expects an enrolment of over 
1000 students. 

Richard Hook believes the govern
ment must recognize that the increase in 
student numbers is a long-term issue. 
Decisions will need to be made on how 
to address the needs of these students. For 
instance, where will funding be focused? 
How will technology influence learning in 
the new century? What institutions will be 
recognized as innovative and relevant to 
the double-cohort and beyond? The rami

fications of these decisions will have a 
profound impact, since the numbers, ac
cording to futurists, will be with us until 
approximately 2016. 

Contact: Richard Hook at ( 416) 
675-6622 ext. 4438 

Collaboration between Humber and 
University of Guelph results in unique 
learning partnership 

while articulation agreements between colleges and 
universities have been in place for some time, students 
still find that they are required to spend too many years 
pursuing a specialized education, particularly if they 
want the applied learning of a college and the purely 
academic designation of a degree. 

This year, Humber College and the University of Guelph 
will initiate one of the most innovative learning partner
ships in the province. An alliance that combines the 
strengths of both the college and university learning 
experience, the venture will give students the opportu

double cohort and adult learners. It will also give the 
University a presence in Toronto as it is hoped that the 
2,000 students expected to take advantage of this part
nership will be housed in a new learning facility at Hum
ber College. 

While there are concerns shared by the two institutions, 
the common ground linking the two is mutual respect. 
The University of Guelph views Humber as an institution 
with high academic standards and a reputation for ex
cellence, and Humber views the University of Guelph as 
an institution whose programs are based in applied 

learning. nity to graduate with both a univer
sity degree as well as a college di
ploma. The curriculum will be a 
combination of current university 
and college courses as well as sev
eral that are specifically- and jointly 
- designed for the program. 

The venture will give 

students the 

opportunity to 

graduate with both a 

"Neither of us wants to diminish the 
programs at either institution," ex
plains Ian Smith, Director of Hum
ber 's School of Social and 

In designing a partnership of such 
enormous scope and vision, it is 
apparent that a number of admin
istrative and logistical issues must 
also be considered. A joint steering 
committee is in place to study 
the academic, regulatory and man
agement implications of the col
laboration 

university degree as 

well as a college 

diploma 
For now, however, the emphasis is 

on making sure that funding is available to support. the 
venture. Both Humber and Guelph anticipate a start date 
of 2001 to allow enough transition time for the pro
grams before the influx of students from the double 
cohort in 2003. 

Community Services, who along 
with William Hanna, Director, Media Studies, and 
Richard Hook, Vice-President, Academic, is one of the 
key developers for this partnership. 

The partnership will be especially relevant in relation 
to the issue of accessibility and flexibility regarding the 

Contact: Ian Smith at ( 416) 675-6622 ext. 3241 

Humber College Code of Ethics Humber 
President 
keynote 
speaker at 
conference in 
New Zealand 

The Humber College Code of Ethics out
lines the principles and values that guide 
the conduct of all employees of the Col
lege and honours the preservation and 
protection of fundamental human rights. 
Underlying the code js a belief that each 
employee has a right to dignity and 
respect. 

By supporting and abiding by this 
Code, the employees of Humber College 
will demonstrate by their behaviour that 
they have concern for students, other 
employees, and the community at large. 

Code 
We support the following principles: 

1.0 Fairness 
In our relationships with others, we strive 
to be fair and just in our decisions and 
actions. To provide fair and just treatment, 
we carefully weigh the circumstances and 
variables linked with any decision and 
make the best attempt to be consistent and 
equitable. 
Some of the values emanating from this 
principle are that: 
• All hiring and promotion is fair and just. 
• Student evaluation is objective. 
• Workload is equitably distributed. 
• Appropriate support is provided for stu
dents and clients. 

2.0 Honesty 
We can achieve an open working and 
learning environment when we feel secure 

enough to provide honest commentary 
about the operation and management of 
the organization. From our work in the 
classroom to the delivery of administra
tive and support services, we strive to 
encourage an honest climate which 
serves the interests of the institution and 
protects the well-being of all individuals. 
Some of the values emanating from this 
principle are that: 
• Truthfulness with other employees and 
students is demonstrated. 
• Accurate accounts of the College are 
given. 

3.0 Professional Integrity 
In educating students, we strive to act in 
their best interests. As a community dedi
cated to providing education, we dem
onstrate professional integrity and exem
plary behavi.our in all that we do in and 
for the College. 
Some of the values emanating from this 
principle are that: 
• The Mission Statement of the College 
is supported. 

• • Conflict of interest is avoided. 
• The professional autonomy of fellow 
employees is respected. 

4.0 Respect 
We demonstrate a high regard for the 
right-; and opinions of others. It is our 
responsibility to establish a climate of 
mutual respect; to protect the rights and 
freedoms of others; and to be discreet in 

dealing with confidential matters. 
Some of the values emanating from this 
principle are that: 
• Students and fellow employees are 
treated with consideration. 
• Collegiality is encouraged. 
• The privacy and confidentiality of all 
students and employees is safeguarded. 
• The diversity of all peoples and their 
uniqueness of culture, ethnicity, reli
gion, race, and sexual orientation is 
respected. 
• A work and study environment free 
from discrimination and harassment is 
promoted. 

;.o Trust 
A healthy organization is built on trust. 
The development of trust relies on our 
ability to recognize threats to the psy
chological and/or physical safety of oth 

"ersa nd tq eliminat~ tliese threats .by: 
' tr_eatj_ng others -·eq~itabJy, ~~rlY,.~ d in:< 
1 a tioticexploitive manner.' We ,strive_ to 

pfo~jde a secure learning ajict"w~tK. 
,.. '! ·' •- ,.. •. 
. e,nVJronment. 

IV'· ,.· ·, • -
• 'Some of the values emanating from this 
"'principle ate t~at: • 
• • The power inherent in positions is not 
• exploited. • 
• . .The competence andintegrity of fel

:)o"' employees is ass,umed. 
• Tlie safety of the H~mber College en-

• vironment·is"ens1ted. ' - • 
• The College's mandate of public serv
ice is promoted. 

Humber President, Dr. Robert 'Squee' Gordon, delivered the keynote ad
dress at the 'Making a Difference' Conference in Napier, New Zealand re
cently. 

His address focused on transforming for the 21 st century and dealt with 
future trends, critical factors relating to positioning, strategic framework 
for organizational change, and approaches to transformation. According to 
Dr. Gordon, transformation goals must include organizational commitment 
to lifelong learning, enabled employees, market responsiveness, and the 
need for revenue diversification . 

"Motivation is critical," he explains. "Education leaders must be commit
ted to addressing crucial issues for the long term because it is our core 
business to re-focus and prosper. Otherwise, we lose." 

Dr. Gordon was invited to give the keynote by The Association of Polytech
nics in New Zealand. 

HUMBE R C OL LE GE OF APPLIE D AR TS AND TE C H NO L OGY 



One good thing leads to another: 
College to offer first-ever 
program aimed at conscientious 
'class clowns' 
First, there was the Humber School for Writers (HSW), a week-long workshop for 
writers of fiction and non-fiction which expanded with the introduction of a corre
spondence program. Then, a IO-day workshop in comedy was established which set 
the groundwork for the Humber School of Comedy, and which quickly became one of 
the most innovative training centres for comedy in the country. 

"People who are funny know they are when they're six, not 26," Mr. Kertes ex
plains. "We needed to reach them earlier. With this program, they'll be able to come 
to us directly out of high school." 

Until now, young comedians gravitated to places like Second City or Yuk-Yuks to 
hone their skills, often waiting years and making costly mistakes in the process. 
With the post-secondary program, Mr. Kertes proposes to offer classes in standup, 
sketch, improvisation, sitcom writing, comic screenwriting, on-camera acting, and 
auditioning. "It's a dream come true for a funny person," he adds. 

The program is already attracting attention from the mov
"The two things I love most in the world are writing and com

edy," explains Joe Kertes, Director of both the HSW and the Hum
ber Comedy Centre. Mr. Kertes, at the suggestion of Stephen 
Rosenfield, Director of the American Comedy Institute, developed 
the post-graduate program, Comedy: Writing and Performance, 
for college and university graduates. Last year, the program had 
30 students enrolled and had to turn away another 30 due to lack 
of space. 

The uniqueness of the 
ers and shakers in the comedy industry. Perry Rosemond, Ex
ecutive Producer of the Royal Canadian Air Farce, told Mr. 
Kertes that he wondered "where the program was when I was 
in LA and all these untrained people came in front of me?" program will make it 

stand out as important 

to the industry. 

George Shapiro, Executive Director of the Seinfeld show 
and the recently-releasedMan on the Moon, suggested that the 
program had "the power to influence comedy in this country". 
Joe Kertes agrees. "The uniqueness of the program will make it 

Now, come September, a comedy program aimed at high school graduates - the 
first of its kind anywhere - will follow on the success of the post-graduate program. 

When questioned about the rationale for the program, Mr. Kertes laughs. "It's harder 
to break into comedy when you're older!" On a more serious note, he admits that 
when the post-graduate program went through its first admissions process, they were 
besieged with younger students who wanted to attend even though they lacked the 
academic background. 

Series features 
Distinguished 
Speakers 

A impressive group of speakers has appeared as part of the Distinguished Speak
ers' Series presented by the Humber School for Writers (HSW) and the Humber 
Comedy Centre. 

Brain-child of HSW Director Joe Kertes, the series, held at the Ford Centre for 
the Performing Arts, has featured, among others, writers P.D. James, George Plimpton, 
Lewis Lapham, Mordecai Richler, Carol Shields, Roddy Doyle, Wally Lamb, and com
edy greats Carl Reiner and Sandra Shamas. 

"The series gives us an opportunity to profile both the individuals on stage and 
the College," says Mr. Kertes. "It also allows us to introduce great speakers to mem
bers of the community." 

Humber's Distinguished Speakers' Series resumes in September 2000. 

Contact:Joe Kertes at {416) 675-6622 ext. 4201 

Cart Reiner at the Ford Centre 

Announcing ... . 
The Radio Broadcasting program has launched a new continuing 
education course aimed at those interested in becoming freelance 
announcers or product spokespersons. The course, Freelance Com
mercial, Advertorial, Product Announcing , begins in January and 
is offered in two stages. Applicants must audition prior to being ac
cepted into the course. 

Contact: Joe Andrews at ( 416) 675-6622 ext. 4366 
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stand out as important to the industry." 
Creating and maintaining programs like this requires a bit of a balancing act, he 

admits. Faculty members alone are unusual in that they are not teachers but rather 
performers and writers. Rick Moranis, for instance, is on the advisory committee, 
as are, among others, Steve Allen, Dave Thomas, Eugene Levy, and Jack Rollins. 

Contact: Joe Kertes at (416) 675-6622 ext. 4201 

Writer 
Timothy 
Findley 

■ 

receives 
fi rst 
Calliope 
The Humber School for Writers (HSW) 
has awarded its first Calliope, a prize for 
excellence in writing and teaching, to 
famed author Timothy Findley, best known 
internationally for his brilliant works of 
fiction. Timothy Findley has taught for 
many years in the creative writing pro
gram at Humber. 

The award, a bronze sculpture of 
Calliope, Greek Muse of Everlasting Lit
erature - fashioned by renowned sculp
tor and Humber faculty member David 
Kemp - also included a cash prize of 
$2500. 

In his acceptance speech, Mr. Findley 
said that "it was an honour and a privi-

lege to meet and work with so many won
derful and dedicated people over the 
years, and I am pleased to be the first re
cipient of this award." 

According to Joe Kertes, Director of 
the Humber School for Writers (HSW), 
"Timothy Findley is one of the most gen
erous and brilliant editors ever to have 
led a class in this country. We are hon
oured to have had someone of his calibre 
associated with the HSW for so many 
years." 

The Calliope will be awarded annu
ally at the Humber School for Writers 
Workshop held each July. As Mr. Kertes 
puts it, "The School has reached a cer
tain maturity and now we want to recog
nize the writers who have helped us usher 
in a new generation of writing talent." 

To date, over 50 HSW students have 
gone on to publish works of fiction in
cluding Roxane Ward, Erika de 
Vasconcelos, and Kim Echlin. All have re
ceived critical acclaim for their efforts. 
Other students from the program who 
published their first novel after attending 
the HSW have now gone on to publish 
second, even third books. These include 
Sandra Gulland, Kim Moritsugu, Sylvia 
Mulholland, and Richard Scrimger. 

Contact:Joe Kertes at (416) 
675-6622 ext. 4201 

literary reading . 
at the Lakeshore 

Austin Clarke, author of five collections 
of short fiction, a memoir, and eight nov
els, including Amongst Thistlqs and 
Thorns; The Survivors of the Crossing, 
The Meeting Point, and Growing Up Stu
pid Under the Union Jack will read from 
his mo~t recent novel, The Origin of 
Waves in the library at Humber's 
Lakeshore Campus on Wednesday, Feb
ruary 16: 

The·reading is scheduled for 2:00 pm. · 
A question and answer period will follow. 

Mr. ·Clarke's many honours include 
Lifetime Achievement Awards for Writing 
from tl:ie Toronto'Arts Council and 
Chawkers-Frontier C~Uege, the 1998 Pride 
of Barbados Distinguished Service Award, 
and, most recently, the Order of Canada. 

He was granted an Honoutacy Doc
torate of titerature from Brock University, 

Contact: en La • • 
675 

F 
berwins 
AAward 

Viv Moore, faculty member in the Theatre 
Arts program at Humber, was honoured 

, as a recipient of the 1999 Paula Citron 
fringe Festival of Independent Dance 
(tlIDA) Award for her choreography of a 
solo.dance piece, The Bogie Woman. 

Described as a haunting solo _that is 
daring in its vulnerability, the piece takes 
Ms Moore back to her roots in England 
and focuses on those ordinary, unremark
able working class women who struggle 
to find dignity in their lives. "Even days 
after seeing The Bogie Woman ," says Ms 
Citron, "the dance haunts me still." 

Toronto dance critic Paula Citron in
augurated the prize to recognize the ac
complishments of independent choreog
raphers. She chose as the annual recipi
ent an artist participating in the fFIDA 
because the event is the largest gathering 
of its kind in the world. 

Ms Citron says that while the award is 
a tribute to Ms Moore's dance, "it is also 
a salute to her entire body of work. She 
has too long been an undervalued chore
ographer in this ci1Y:/· 

Appropriately, Ms Moore teaches 
movement classes at Humber. 

Contact: Viv Mooreat {416) 
675-6622 ext. 3438 

First Canadian Title has authorized a new 
award !)f $500 for a student enrolled in 
the Legal Assistant IJrogram with tlie high
est gi;ade in Laws 20i,: Title Searching, or 

• Laws 503; Conveyancing and Title Search
ing. Four students tied for the award: 
Bryce Clark, Shawna Slumskie, Michele 
Gasparini, and Oxana Zelentsova, 

Contact: Philip Sworden at 
( 416) 675-5522 ext. 4278 



A positive look 
at Exams 

The Microcomputer Management pro
gram at Humber prepares graduates for 
positions at companies such as IBM, 
Manulife, and KPMG, where their inte
grated education in business and PC ap
plications is of particular benefit. 

While the job opportunities have been 
consistently good since its inception, there 
is a new trend that is bound to enhance 
the future prospects of program gradu
ates. 

Mike Koyanagi, Program Coordinator, 
is a strong advocate of professional certi
fication and has been recommending the 

Investing in 
Canada's 
future 
Approximately 20,000 foreign-trained 
professionals and tradespeople emigrate 
to Canada each year, the majority locat
ing in Toronto. Most end up in dead-end 
jobs for a number of reasons: their lim
ited knowledge of the Canadian labour 
force; their lack of confidence in market
ing their experience and credentials; and 
their inadequate job search skills. 

In 1997, the first Centre for Foreign
Trained Professionals and Tradespeople 
was opened in Toronto's west end. Funded 
by Human Resource Development Canada 
(I-IRDC) and co-operatively managed by 

This is exactly the 

course that all 

professionals who 

enter Canada need 

to take 

I-lumber College and COSTI, the Centre ex
perienced astonishing success with its 
programs tailored to this specific group. 
Over 80% of those finishing the five-week 
program found employment within three 
months. 

On October 22, 1999, a second Cen
tre was officially opened in Etobicoke as 
a response to the high numbers of for
eign-trained professionals now living in 
the area. Mario Calla, Executive Director, 
COSTI, explained that the mandate of the 
Centre is to help those with out-of-coun
try skills, education, and experience to ac
curately assess their situation and then 
determine whether it is better to upgrade 
their education to meet Canadian stand
ards, or begin the job search process. 

Microsoft Certification exams to his stu
dents. "It's almost like your neighbour 
offering to fix your car, or having a li
censed mechanic do it. Your neighbour 
may have some knowledge, but the me
chanic has the certification and, hopefully, 
the complete picture," he explains. 

I California 
1 drea~ing 

series publicist, the source of his internship while in 
the Humber program. "I felt that the opportunity at NBC 
would give me broad exposure to the communications 
side of the entertainment industry," he says. He thought 
that he might return to Toronto, but "there was a con
siderable discrepancy in salaries between L. A. and 
Toronto". 

• The added benefit to being tested by 
Microsoft, explains Mr. Koyanagi , is that 
the students must be able to perform tasks 
to Microsoft's standards, not just to Hum
ber's. This serves a dual purpose: it in
stantly adds credibili ty to the graduate, 
and reflects positively on the College. 

The exam is adminis tered by a 
Microsoft-certified agency at a cost of 
approximately $ 1001$ 150. 

Contact: Mike Koyanagi at ( 416) 
675-6622 ext. 3368 

I 
I 

These days, working in the United States can be diffi
cult for Canadians. Despite the NAFTA agreement, ob
taining a green card is virtually impossible unless spon
sorship by a company, dual citizenship, or marriage 
are involved. 

For Ingrid Culbert, Max Sucee and Tim McCleary, Pub
lic Relations program students 

For Max Sucee, the process wasn't quite as smooth. His 
wife was finishing her doctorate in California. After work
ing at a couple of contract positions in Toronto, Mr. 

Sucee decided to follow her there. 
from Humber, gaining employment 
in California has been everything 
they expected - and more. 

The emphasis the 
"I love Toronto, but I love my wife 
more," he explains. 

Americans place on a And, just how different are the 
work environments in Toronto and 
California? 

Ingrid Culbert says that dual citi
zenship gave her the ability to start 
her job search in the U.S. The fact 
that her husband's job category, 
medical engineer, fell under the 
NAFTA employment guidelin es 
helped, too. 

university degree was 
daunting, but she 

feels that her Humber 
"Business is taken no less seriously 
here," says Mr. McCleary. "The ap
proach, though, is different. Less 
formal. Ingrid Culbert agrees. "Ca
nadians, in my opinion, tend to be 

diploma fared well in 

companson 
"We both decided that the employ-
ment opportunities were far better in California than 
in Canada. Besides, the dollar is stronger and it is sunny 
365 days a year!" she explains. 

Ms Culbert spent the first two years as a professional 
relations administrator · with an .international contact 
lens company, but the birth of her first child precipi
tated a move to self-employment. "My company is 
called The Practitioner's Pal. It's a resource for busy 
communications professionals who need an extra hand 
to take on a new project or finish an existing one," she 

more reserved, whereas Ameri
cans are very open." 

Mr. Sucee, however, notes that while the attitude is fairly 
similar "there is a lot of glitz and glamour in L.A., there's 
not a lot of heart". 

About their time at Humber? 

l says. 
' 

For Ms Culbert, the emphasis the Americans place on a 
university degree was daunting, but she feels that her 
Humber diploma fared well in comparison and Max 
Sucee seconds this. "When I show employers my cur
riculum at Humber they are always impressed. Now that 
a few of us are out here doing public relations, the Hum
ber name is slowly gaining recognition. " 

l Tim McCleary agrees with this positive view of Calif or-
! nia. He is presently with NBC as a comedy & drama 

. Maggie Along-Maxwell, Coordinator of I 
tlie new office/ 'outlined the numerous ,~l . "::._., 
services and programs that are already in 1 

operation. Since its unofficial start inJanu- f 
ary 1999, 94 clients have completed the } 
program, most with over seven years of I 
experience in their professions. 

Besides a detailed assessment of their 
academic and vocational skills, clients are 
immersed in the business of finding jobs. 
Producing business cards and letters, 
enhancing interview and resume skills, 
conducting job searches, and networking 1 
with the business world are just some of 
the components that everyone must com
plete. 

Carlos Lavin, a 'graduate' of the pro
gram, spoke eloquently of his trials. A civil 
engineer with 12 years experience in his 
home country Mexico, he quickly discov-
ered that his experience meant nothing 

, 

to Canadian employers. "It seems I was 
born the day I came to Canada," he qui
etly laughed, remembering his dismay. 
After finishing at the Centre, he not only 
attained a directly-related position as a I 
project appraiser, he was hired by one of !,._ 
the same companies that had rejected him 
before he took the program. "This is ex- ~ 
actly the course that all professionals who ! 
enter Canada need to take," he added. 

Contact: Jennifer Leonard at ( 416) 675-6622 ext. 4764 

John Hastings, MPP, Etobicoke North, 
has great respect for those who have gone 
through the program, and salutes them 
for their courage and tenacity. His glow
ing praise, however, was saved for I-l um
ber College. "Humber must be congratu
lated for their pioneering spirit in devel
oping programs that provide a bridge to 
help people meet their aspirations," he 
said. 

Perseverance pays off 

Kris Gataveckas, Humber's Vice-Presi
dent Business Development, in her clos
ing remarks, recalled that her parents had 
moved to Canada 50 years ago. "Some
thing like this would have made their tran
sition so much easier," she said. 

Contact: Lois Willson at (4 16) 675-
6622 ext. 5042 

I-lumber faculty member, Dan Andreae, was recently pre
sented with the Distinguished Service Award 0999) by the 
Canadian Association of Social Workers. 

Mr. Andreae, who is also the longest serving president of 
the Ontario Association of Social Workers (OASW), was rec
ognized for his many accomplislunents in the social services 
field, especially for his leadership in a campaign to make so
cial work a regulated profession in Ontario. 

Persevering in the campaign under three governments and 
seven Ministers of Community and Social Services, the impor
tant objective was reached with the passage of the Social Work 
and Social Services Work Act. Ontario was the last province in 
Canada to regulate social work. 

Under the Act, social workers gain protection of title and 
self governance. Before this, anyone could call themselves a 
social worker. Now, membership in a new College of Social Work 
is mandatory and professional practice standards and discipline 
can be maintained according to an established Code of Ethics. 

"Dan has been diligent and tireless in his efforts," says Gillian 
McCloskey, OASW Associate Executive Director. "He's been an 
inspiration for his skills and poUtical savvy in this area." 

Mr. Andreae, who is currently completing a doctorate in adult 
. education at the University of Toronto, also received Humber 

College's Continuing Education Teaching Excellence Award for 
outstanding academic contribution. 

Contact: Dan Andreae at (4 16) 675-6622 ext. 2307 
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Each year, the Colleges of Applied Arts and 
Technology in Ontario are given the op
portunity to nominate di stinguished 
alumni for the annual Premier's Awards. 
These awards acknowledge the outstand
ing accomplishments of graduates of the 
college system. They recognize that, with 
their illustrious work histories and com
munity involvement, these alumni gener
ate respect and admiration for the quality 
of a college education. 

This year, Humber College is pleased 
to announce the graduates who have been 
forwarded to the provincial committee for 
consideration: 

CHARLOTTE EMPEY -
Journalism -1973 

Empey's career spans 26 years so far, 
and during that time she has worked in 
virtually every area of print communica
tions, and held senior management posi
tions at almost all of Canada's national 
English-language women's magazines. 

She began at Flare magazine as Health 
and Beauty Editor, and then moved to the 

_ City of Toronto as their Senior Communi
cations Officer. From there, she worked 
for a large Toronto advertising company 
as Creative Director, then went on to what 
would become the focµ s of the next ten 
years - magazines. 

ln the late 80s, she was Editor for 
Images as well as Health Watch , a 
groundbreaking Canadian health maga
zine. Over the next three years, she served 
as Fashion and Beauty Director for Ca
nadian Living magazine, and Executive 
Editor, Services, for Chatelaine. 

Building on her success as Founding 
Editor of Modern Woman magazin e, 
Empey returned to Canadian Living 
magazine as Editor-in-Chief. 

Empey has always believed in the 
power of women and wants to use her 
editorial expertise to help women recog
nize that they have the right to choose, 
that "a woman's place is wherever she 
chooses to be", and to celebrate their dif
ferences - whet hat's in size, voca-

The Wall of Distinction is a "gallery" 
that will recognize alumni of Humber 
College who have demonstrated signifi
cant achievement in their careers and 
their communities. Due for completion by 
spring 2000, it will immediately feature 
graduates from the Premier's Award proc
ess in 1998 and 1999. The 1999 honorees 
are: 
BRIAN DICKINSON -
Music - 1982 

Over the last twenty years, Dickinson 
has worked as a leader or sideman with 
many internationally recognized musi
cians and performed on dozens of radio 
shows, and at jazz fes tivals and events 
across the United States and Canada. 

Dickinson's own recordings include: 
In Transition, Brian Dickinson, Live at 
the Senator, and Still Waters. His work 
as a sideman includes Mike Murley's Two 
Sides and Time and Tide, Kieran Overs' 
Gateway, Shapeshift, and Quartetto , 
Mi chael Stuart 's The Blessing, Kirk 
MacDonald's Reminiscence, Roy 
Patterson's Inland Passages, and Roy 
Styffe's The Art of Melody (to name just a 
few). 

Professional recognition has come in 
many forms. Dickinson won: 
• Composer of the Year (The jazz 

Report Award) - 1993 
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Women". In addition, Empey is in demand 
as a speaker for community groups and 
women's organizations, and as host of 
numerous fund- raising functions and 
fashion shows. 

She has strong connections with Big 
Sisters of Ontario, where she participates 
in any area that her professional exper
tise and project-oriented skills can be of 
benefit. She is also Chair, Breast Cancer 
Research Foundation, and has played the 
role of auctioneer at their annual 
fundraiser. 

GEOFF MASSINGBERD -
Marketing - 1979 

Geoff Massingberd brings the same 
intensity to his career as he did as a player 
on the Humber College Varsity Men's 
hockey tearn, where, as captain, he led 
his team to provincial championships two 

PREMIER1S AWARDS 
LES PRIX DU PREMIER MINISTRE 

MARTIN MCNAMARA -
Ambulance and Emergency 
Care -1977 

Martin McNamara has already been 
honoured as one of the first alumni cho
sen for Humber's Wall of Distinction. This 
is the second time that he has been cho
sen to represent this College for the Pre
mier's Awards. 

BALDEV MIJTTA - Social 
Service Worker -1990 

years in a row. After graduating from the Social Serv-
Graduating from the Marketing pro- ice Worker program in 1990, it was 

gram in 1979, Massingberd joined Nestle Mutta's placement experience and under-
Canada as a Key Account Manager. He standing of community development that 
quickly moved through the ranks, taking landed him his first position (as Commu-
on positions as Regional (West) Director nity Development Officer) with the Re-
of Sales, National Trade Marketing Man- gion of Peel Social Services, surpassing 
ager, and finally Vice President in charge candidates with advanced social service 
of several divisions. degrees. 

In August 1997, he left Nestle to be- In this position, Mutta initiated a Com-
come Vice Pres ident, Sales for Mattel munity Health Project that has generated 
Canada. Within months, he was n ,, ye<irsof research and development of in-
Mattel's new President, responsibl tive programs in Peel. 
activities of the largest toyma • ver the next few years, he started the 
pany in the world. wing projects in Peel: 

To augment his thirst fo althy Lifestyles for the Punjabi 
Massingberd graduated fro mm unity 
University Executive Ma njabt Conununity Recreatio 

~,.,,,; ,</,~~;,~: .• . ,; 

gram and the Nestle Ce lticultural Parent Resourc 
in Switzerland. velo ~ent 

Ten years ago, when alth r South Asian 
founding sponsor fort nior 
dation (Kids Help j , assmg njab 
began an involv children t el t Violence 
continues to th' so sits on n th years, Muttal.( 
Board of D~ ~w cha • • ogy ~t)'or 
organization ca e e mile Trus , es- • • ,,-
tablished to celebrate and help Canada's 
child and raise funds for our children 

versity and working as 
a part-time lecturer al 
Sheridan College. 

Mutta brings his ex
tensive social work ex
pertise to his volunteer 
experiences as an Area Committee mem
ber with Peel Legal Aid, a consultant for 
the Kesri Ribbon Project (developed to 
prevent suicides in the South-Asian and 
Sikh communities) , and as consultant 
and lecturer for the Man-to-Man project 
in the Region of Peel. 

MICHAEL RIJSCIGNO -
Electrical Control 
Technician - 1974 

Michael Ruscigno 's company, 
InTELaTECH Inc. , is one of the leading 
providers of outsourcing services to the 
electronic component suppliers around 
the world and their corporate philoso
phy is strongly concerned with commu
nity involvement. 

A graduate of the Electrical Control 
Technician program at Humber College, 
Ruscigno worked from 1975 to 1983 at 
various electronics companies. In 1983, 
he joined Electro Source as a junior part
ner. Within five years, the company grew 
from two partners and one employee to 
fifteen people. 

In 1988, Ruscigno began InTELaTECH 
Inc. as a one-person operation, working 
out of a friend's office. Within two years, 
he had moved to a 1200 square foot of
fice/warehouse, hired an employee, and 
welcomed Gerry Gentile as an equal part
ner. In 1996, RusGen was formed as a 
holding company to own 100% of the 
shares of InTELaTECH and Virtual lnte
ration Associates. 

' • "-"" ---'~ :-; .. <-> • •• ' 

Today, ~µsGen • people. 
InTELaTECij Inc. , ces in 
Mississauga/f ancouver, ., . Ottawa, 
and Montre~ provides ;tve ··-~--- • .-·-• 
engineerin ' sign to ·-. 

WAll OF DISTINCTION 
• Prix de Jazz (Festival Internationale 

de Jazz de Montreal) - 1996 
• Juno Award (Best Jazz Album - his 

own recording In Transition) 1991 
• Juno Award (Best Jazz Album for Mike 

Murley on Two Sides) - 1990 
In addition to his concert, club and 

touring engagements, Dickinson is on the 
jazz facul ty at the University of Toronto, 
Humber College, and the Kincardine Sum
mer Music Festival , and teaches Master 
classes at McGill University and St. Francis 
Xavier University. 

BILL MORRISON -
Public Relations 1978 

In the last twenty years, Bill Morrison 
has progressed from an account manager 
at Bell Canada to become one of the most 
accomplished telecom executives in the 
industry. 

While at Humber taking the Public 
Relations program, Morrison played for 
the Humber Hawks varsity hockey team, 
attaining 95 goals and 97 assists, making 
him the OCAA all-time leader in scoring. 
His number, 10, was retired in 1999. 

After graduation, Morrison spent six 
years at Bell Canada, and then, in 1987, 
he moved to Inet Company of America as 
a Senior Account Executive. 1\vo years 
later, he became Director, International 
Value-Added Services - UK and Europe 
for US Sprint International, where his di-

rect sales and marketing programs re
sulted in the generation of over 30 mil
lion in revenue. 

From International Outsourcing at 
Cable & Wireless, Morrison joined Equant 
Network Services Inc. as their Vice-Presi
dent, Sales - Americas. During the four 
years he was there, he was promoted three 
times, generated 47 percent of the com
pany's total revenue, and expanded the 
sales organizations in the United States, 
Canada and South America from three to 
85 people. 

Morrison is currently the Vice-Presi
dent, Global Marketin·g and Business De- • 
velopment - Europe fo r Worldport Com
munications Inc. With the growth of in
ternational business and e-commerce, he 
is in demand as a consultant for many 
multinational companies. 

ROBERT RETTBERG -
Music 1981 

Rettberg graduated with Honours from 
the Music Program at Humber College in 
1981, specializing in Jazz and Composi
tion Studies. He later combined that with 

for 26 episodes of a television sitcom. 
Since then, he has composed music for 
over 700 television shows - from ABC's 
Wide World of Sports to Canada AM, pro
duced and arranged albums for stars such 
as Shania 1\vain, Dan Hill and many oth
ers, and produced Dance Mix 91-98 & USA 
(seven times platinum). Shows such as E
Now! , fox Sports and DINI have Rettberg's 
music as part of their opening credits. 

Rettberg owns a mastering and post
production facility in Toronto called "The 
Other Studio", and operates his own 48-
track digital recording studio in Los An
geles. 

In July 1998, Reltberg officially moved 
his home and personal recording studio 
to Los Angeles, where his work with Dis
ney, CBS, Fox and Dick Clark Productions 
should keep him busy through the year 
2003. Next up for Rettberg and his group, 
Beyond Zen, is the release of their newest 
CD entitled "Sensuality". 

In his private life, Rettberg has been 
involved for over ten years with the Chris
tian Children's Fund. 

four years of study in electronic music at MARCEL WIEDER -
th e University of Toronto, electronics and Marketing Management -
computer programming at Humber Col- • 1990 
lege, and film and TV scoring at UCLA Given his lifelong interest in political 

His first big break can1e in 1981, when . activism and volunteering, it is no surprise 
he was hired as bandleader and producer that Wieder merged a Political Science -

degree with a post-graduate program in 

for the Ontario original equipment manu
facturing (OEM) industry, and an 
outsourcing strategy for those wishing to 
have products made in Canada. 

Their achi evements in a relatively 
short time are phenomenal. Besides an 
astounding 3400 percent growth over the 
last ·five years, they have been the proud 
recipients of the following: 
1996 - One of Canada's 50 Best 

Managed Private Companies_ 
1996 - 38th in Ontario Business 

Report's list of Top 100 . 
Entrepreneurs 

1996 - Small Business of the Year 
Award - Mississauga Board of Trade 

1997 - 85th in Profit Magazine's list of 
Canada's 100 Fastest Growing · 
Companies 

1997 - Business Person of the Year 
Award - Mississauga Board of Trade 

1999 - Canadian Center for 
Philanthropy - "New Spirit of 
Community" Partnership Award 

Volunteer work flows across the cor
poration . InTELaTECH is now at #80 in 
its goal to adopt 100 Third World chil
dren. Walkathons, charity fund raising 
events, food drives and committee work 
have been done for charities such as: Club 
Optimist,Junior Achievement, Big Broth
ers/Big Sisters Mentoring Program , 
Baycrest Foundation, Toronto Hospital 
for Sick Children, Aids Society for Chil
dren, and numerous others. 

Tq~y have been recognized for their 
voluot~e,: work by the Big Brothers of 
Pe.::l;Junior Achievem~rit/ '·••· the Foster 
P ;,· ents Plan. 

. ··- >,; ·: __ -< .· ~ • -> · >:~-'-~ ; • ·.~ • .1 

• - - - / I [ • 
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.· _ _ .- : . . ' .. • 

Marketing Management from Humber 
College to prepare for a career as one of 
the leading consultants in the political 
world. 

Wieder started his career at top ad
vertising agencies such as McCann 
Erickson, Robert J. Clegg Ltd. , and Star
board Marketing. He then spent four years 
as National Director - Youth Services for 
B'nai Brith Canada before opening his 
own public affairs and communications 
fi rm, Arrow Communications Group Inc. 

With the success of Arrow, Wieder 
opened Policomm, which has become one 
of Canada's leading fi rms in political con
sulting. Its excellence has resulted in the 
winning of a Pollie Award in both 1998 
and 1999 from the American Association 
of Political Consultants (AAPC) . 

In the same period, Wieder was ap
pointed the youngest member of the AAPC 
Board, and Campaigns and Elections 
Magazine named him a "Rising Star". 

Wieder is a popular guest lecturer, 
youth advisor, and volunteer board mem
ber for organizations such as the B'nai 
Brith Youth Leadership program. 

(The 1998 honorees for the Wall of Dis
tinction were mentioned in an earlier is
sue. They are: Gwen Boniface, Vicki Marie 
Campbell , Gerry M. Lougheed, Martin 
McNamara, and Burton Napier.) 



DID YOU KNOW .. : .. ? 
.. . That the new calendar of Postgraduate programs is 
out? The application deadline date has changed from 
March 1, 2000 to February 1, 2000 (a month earlier!) 
so be sure to get your copy early. To obtain a copy of 
the calendar' or an application form, contact the 
College at: 416-675-5000, or . email us at: 
enquiry@admin.humberc.on.ca. 

... The Career Centre has a free Res~:Ue Edit s~rvice for 
our alumni? You can fax your resume to them at (416) 
6 7 5-9654 and they will edit and return itto you - free of 
charge! 

.... That Calllpt1s Worklink is available'at no charge to 
graduates of Humber ColJ,ege? An oajine job ban~, you 

• ,1:. ·· . "~" . .-,-~ ,.,-. '""-.-,,- . ~ 

can access it as soon as you have the official p~swotd 
for Humber College. Call the Career Ceritre at ( 416) 675-
5030 if you wantto join this useful service. 

... That as a ~aduate (alutfihus) of Humb~r College; you 
can apply for an Alumni Card and receive lifetime access 
to our special wumni services? To rec~ive your free:Nem
bership card,call theAlunmi Office ar(416) 675i6622, ,,.; 
ext. 4976, or email us at: alumni@admin.humberc'.cm.ca. 
Services include: 

• free .use ofpbrary servfces 

• new Alumni Mastercard 

•. 50% discount on gym memberships 

• access to our. Internatl~nal Centr;J~rid their informa-
-,""~ 

tion on intewational job· se3:rch strategies 
• . . • . . . 

• 20% discoupt on gifts;tI8thing;'s~Koolsupplief (not 
textbooks) at the Campus Bookstore·., 

!' group rate~.,?n horn~ a11~'auto insurance th~o~gh o~r 
affinity partnJfship with CililpbeU·aii~ Companyproup 
Underwriters."' . " • ·-· 

• •'ciiscounts oo})ell Com~uters (an»Yhere from $5,0 _to 
$200) , , .• • • -. • -

And did you also knott ... ? 
... 1,that the Humber Coll~ge Alumni Association i~;offer- , 

. "" . • ' .. ,...... .,. - .,. • •. 

ing a new credit card program? 

We are excited to announce the launching of our new 
Humber Co liege Alumni MasterCard credit card pr?gram. 
We hope that many of our alumni select the Humber 
College Alumni MasterCard (credit ''card) as a-way to 
show their s11pport and priije for H11qi~~r College-:Jf ycm 't 
~~ ,D .-.~. • t':i ""' . .,,,.,·· ,,:,'. .-f._~;'/\{,f'" . .· ·•0:,:·._c · ·'- ·?:: \:,, 

are someop.e who supports the ' goaJs of Humh"r r.nL 

lege, then you have sevet?!reasons t6 carrv the ttumoer 
College Alumdi-Preferred"or Pl 

Not only will:you be sugporting H~ 0er 
)Vill also be erg a~r~dit cardwi~'~xce • • 

~ customir"service}ahd·a lowJuit.oduc 
nterest 1<.ate"on casw>auvance cnecKS a 

transfers*. • 

. )Yhat's m_pre,_carcthoJcter§igenerate:,f t15?me tor· Humber 
College Alumili programi at no additio11al COS{ m . II WI 11 -

selves. That is because MBNA Canadi;"the car<l'S'lSSumg 
bank, has co1t mitted tg __ p;ovide a co,ntr!bution,,gi~um-

\f <"~~ ." ,· ,. ~{ -. ·'<, .- . . ,·,}>/~: .. \;", . ·\· ,-,:?}??,;,\•: /):_::.~,- . 
her College Alumni Association fot\ each ne:w"account 
that is opened and used . .to make a purchase. 111t; nwtt· 

her College Alumni MasterCard credit card Progi°amJs·~ 
. ~- . ~~ ~ 

• great benefino·cardholders and the-College. 

Keep an eye out for this great new offer,J oming in March! 

·, There are certain costs assoctated with tl)e use ()j this credit card 
You may contact the issuer and administrator of this progfam, 
MBNA Canada1 to request specific information about the costs by 
catting 1-888-876~6262 or writing to P.O. Box 9614, Ottawa ON 
KlG 6E6. 
MBNA Canada dnd MBNA Canada Bank areregistered traderitarks. " 
MBNA is a trademark of MBNA America Bank, N. A. , used_p°u,·suant 
to license by MBNA Canada Bank. 
MasterCard is a registered trademark of MasterCard International 
Inc. , used pursuant to license.. .. . " 
MasterCard and.Platinum MasterCard are re11fsferJd tradefrlarks of 
MasterCard International Inc., used pursuant to license. ., 

~~ 
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SO YOU WANT TO HAVE 
A REUNION ... 
So there you are, an alumnus of Humber 
College. You graduated three, 10, even 
30 years ago. You've been working for a 
while, enjoying what you do and wonder
ing how others from your program are 
doing. You think it might be fun to get 
togethe·r, share stories, network, and ex
plore the struggles and triumphs since 
graduation. But how do you get started? 

The graduates of the Package Design 
program might be a good example of how 
to do this well. At a 1997 advisory com
mittee meeting for the program, Tom 
Ujfalussy (1985) suggested that they 
mark the 20th anniversary of the first 
graduating class by producing some kind 
of event. "I was getting old," laughs 
Ujfalussy, "I wanted to make sure every
one else was too!" 

He recruited Carla Tulli (1993) and 
Valerie Stonkus 0990) to help, they split 
the work up evenly among them, and the 
party was on. 

The organizers needed to: 
• prepare the invitations 
• promote the event, and follow up on a 

regular basis 
• search for lost grads (newspaper, 

journals, networking through friends) 
• handle all details directly related to 

the evening (speakers, decorations, 
activities and supplies, staffing, signs) 

The Alumni Office, besides providing 
guidance and advice at every step, looked 
after: 
• the printing and mailing of the 

invitations 
• cleaning up the grad lists 
• acting as an organizational office by 

accepting cheques and registrations 
• providing the organizers with the final 

list of attendees 
• donating $200. to the organizers for 

the event 
• representing the Alumni Office at the 

actual event 

-DEVELOPING AN. 
t' ' • ' , ' ' ' _. :::.- ~.,: 

ALUMNI CHAPTER 
Doug F~x, Director, ; : mber Colle,ge Athletics, re-

. . 
members the beginning of the Varsity Alumni Asso-
ciation about five years ago. "We had an outstanding 
graduating class that year. They we_re committed to 
the College and many had been involved with the 
Student Athletic Association. I didn't want to -lose 

11 

touch witli them." 

It. started small. Fox presented a rationale for the 
~sociation, citing, am~ng other things, that '' after 
25 years, it was time to develop tradition". He be
,lieved that a1_stroog alumni program might be the 
most effectiv~ way to do that. A regl;llar Tuesday night 
alimmi gam'e turned into ·an association that now pro
dikes a newsletter three· times/ye~f, holds sp~cial 
e"'epts like the annual retirement dinner, has a strong " . • .. • ' • . 

database, a scholarship program, and a development 
campaign. 
~i •r ' _ ~ _.:. • ,•~/t::_ i '• : ~-••• c >i> • ?•,~,, 

The Varsity'~umni Assoclation mige some''impor-
,, ·taut early decisions. They had a dear set of goals. 

~ -
'J;hey formaliz~d their stru.cture. They determined 
,-,, -.~·', ·/·' :"1'\ '{j c"~i~.•i;i-: ·;~ ·'·i!c 

'exactlywhci;,)¥onld beJgng,. and-h!)W they would be 
recognized. !hey made changes along the way based 
on how the association was operating, which resulted 
"f . . ..• . · ·• . . . . 

. flit a smaller~ut stronger program of activities '. ';.; • 
,s\'-· • , ·.-... 

" 

This year, their agenda i~cludes th; fall Homecgm-
" ing, a day ~nd a half of varsity/al~mni games! tbat 
· ,./&if· · . -. ··.?)"'\\ 'f, /'l .•; .· • _.· • • . _<;,~: 
• ends in a clliuJer and darite on the §aturday night In 

qi,e winter, they will w~irk with th{ SAA to p~9duce 
,,JheStuden~.~thletic B~~uet, and.follow that 1ith 
?~he"annual Juhe golf to~ament, a major fundrajsing 
•· iftivity for lhe varsity p~ograms. Their associ1tion 

meetings are,. held three times a year, and scheditle<l 
:/tr/:-r . ''° }t • _ - '/ • _ · • . f: 
tff'co-otdinat~ with th~;-1pajor evrq!~• 

Shortly after, they contacted the Alumni 
Office for some assistance with what to 
do and where to find the graduates from 
the program. The staff of the Alumni Of
fice sat down with the organizers and 
helped them: 

(Note: any revenue generated from the 
event can be donated to the chapter for 
future events, set up as a scholarship, or 
given to the college for program equip
ment. The Chapter makes this decision.) 

Keeping in touch withpeople who so positively rep

Jr:sent the ~ .liege, and!?qk fondly ~n their time,h~re, 
• :i 'tt of great -h~nefit to the° institution::·As Fox expfains, 

• determine who they wanted to 
contact (all years) 

• what they wanted to do (have a 
dinner) 

• where they wanted to hold the event 
(at Humber) 

• what information would appear on 
the invitations, and what they would 
look like 

Note: if you use one of the meeting 
rooms at Humber (the Humber Room, 
Caps, the 7th Semester), the alumni 
office will secure the room for you, thereby 
omitting the sometimes sizeable deposit re
quired in advance of events such as this, 
when held off-campus. 

It was then time to define the tasks 
for the organizers and the Alumni Office. 

I 

"It was easy to organize, considering 
that the services and facilities were all 
under one roof," explains Stonkus. "And 
the service from the Alumni Office was 
great. Arny was very helpful with the menu 
and entertainment ideas." 

Stonkus admits that the greatest chal
lenge was in compiling a current list of 
alumni addresses and phone numbers. 
Although more than 110 showed up for 
the celebration, they came nowhere close 
to contacting the majority of graduates. 
However, of those they reached, "many 
still keep in touch with each other, for 
business or pleasure", Stonkus adds. 

And how did it go? Both Ujfalussy and " 
Stonkus feel that "the smiles, the thanks 
and the interest to do it again" say it all. 

-..;on 
\Yl 
f'.~ 

.bA 

"''We immediitely have~ develop~;nt program that 
• ft •• C 

supports ouripitiatives. And, we have a network of 
s~eakers and's~pportet-S:" ,, ••• 

Up next for the Varsity Alumni Association is discus
sion on a Hall of Fame. 

_ :.; .. ,-\· . / ) ;~J.-~ .1.VJ.•:.t;i)~i~:_;U'-',L'-"ll.l,j_{ \ / ~ ·• • •-

ion?-;pbrts affiliatibri? special iriter-
,.- ___ -:er dubs? societies? ,~,•, 

. nduci:cf,~si.lrchfofiWem}?e1;§1J!P: old photo al-
':< ''\/'' ~ • ' •';'/:'.'.'?· '"'-tt~•:· •• ',,-,,/':)'( .. 

s? graduation lists?/alumni database? 

etermm.e your fit$t' tellllion ~vent (see article 
So yori :~ant to hqlJ.areuni iI• 

,~:_:t,•'_• ,._.. . ~: 

''1' Develop,fl board structure and mandate: Admin-
;" 

istrative roles? Goals? 
~ l~ , . . • 

) Decide on your chapter's annu~ list of activities: 
Newsletteri Fundtaiser? Mentor p~ogram? Speaker 
§eries? Special events?,, 
r 
U Work with the Alumni Office to develop your chap-
ter and seek representation on other College activi
ties: Advisory c9mmittees? Alumni council? Board of 

fct '"'l, • ~ ~-\) 

Governors? 

f11LlJMNI 
ASSOCIATION 

l 

l 
-1 

-1 

205 Humber College Blvd. 
Toronto, ON M9W 5L7 
(416) 675-6622 ext 4872 
email: alumni@admin.humberc.on.ca 
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Orff Workshop 1 

attracts 
national 
audience 
Thirty elementary and secondary school 
teachers from across North America gath
ered at Humber's Lakeshore Campus to 
learn how to teach jazz. Their instmctor 
was San Francisco's Doug Goodkin who 
has presented the intensive one-week 
course in Michigan, British Columbia, 
England, Spain and Australia. 

Entitled jazz in Elementary Music: An 
Orff Schulwerk Perspective, the work
shop attracted those teachers looking for 
new and innovative ideas to use in the 
classroom. 

"Studying with Doug Goodkin was the 
highlight of my summer vacation," says 
Lynn Bossone, an elementary school 
teacher from Los Angeles. "The course 
was stimulating and a personal musical 
challenge. Doug interwove practical 
teaching techniques and high level mu
sic-making with the interesting culture of 
the people and historical circumstances 
contributing to the development of jazz." 

Bringing together the rich American 
heritage of jazz with the innovative ap
proach to music education known as Orff 
Schulwerk, Mr. Goodkin applied the Orff 
process of work in speech, song, body 
percussion, movement, children's games, 
and ensemble to the specific repertoire 
of jazz. 

Cathy Mitro, Director, Humber's Com
munity Music program, feels that "partici
pants of this workshop come to under
stand the aesthetics, musical theory, tech
niques, and cultural background that 
make jazz jazz". 

Contact: Cathy 
(416) 675-662 

Po ul 
ser 

■ 

aim 
lea 
chil: 
Good leadership skills are essential to 
anyone in supervisory roles. In early 
childhood education, their worth is re
flected in not only the success of staff re
lations but also the happiness of the chil
dren in their care. 

Starting in February, the fourth 
installment of the popular Supervisor Se
ries on Leadership will be offered by 
Humber's School of Health Sciences for 
supervisors and directors of child care 
faciliti es. 

A series of six courses, it includes: 
Leadership-Vision-Work Ethics; Motivat
ing Yourself and Your Staff; Team Build
ing; Communication and Conflict Reso
lution; Interviewing Skills; and Perform
ance Reviews. 

The format is largely participative , 
with plenty of group discussion, self-dis 
covery exercises , and support strategies. 

Past participants have cited the pro
fessional, knowledgeable presenters, stat
ing that they 'received a lot of great infor
mation with hands-on experiences that 
helped develop useful skills". 

The fee for all six courses is $ 160. 

Contact: Karen De Sousa at 
( 416) 675-6622 ext. 4288 

HUM BER TOD AY, WINTER 2 000 

Campus Locations: 

North Campus 
205 Humber College Blvd. 
Toronto (Etobicoke) , Ontario M9W 517 
Phone: (416) 675-3111 
Fax: (416) 675-2427 
e-mail:. enquiry@admin.humberc.oll.ca 

Lakeshore Campus 
3199 Lakeshore Blvd. West 
Toronto (Etobicoke) , Ontario M8V 3W8 
Phone: (416) 675-3111 
Fax: ( 416) 252-8842 

Humber Web Site: www.humberc.on.ca 

Tuition Fees: 
$981.00 (per semester) post-secondary pgrms. 
$1331.00 (per semester) post-grad certificate pgrms. 
$4946.00 (per semester) international students 

Enrolment: 
12,118 (full-time, fall semester) -

• 55,000 (continuing education, projected) 

Faculty: 
456 full-time 
683 part-time 

Robert A. Gordon Learning Centre -- Pop11lar Programs: 
3131 Lakeshore Blvd. West 
Toronto (Etobicoke) , Ontario M8V 3W8 
Phone: (416) 675-3111 
Fax: (416) 252-8842 

Humber College Sailing Centre 
Humber Bay Park (West) 
Lakeshore Blvd. at Park Lawn Rd. 
Toronto (Etobicoke) , Ontario M8V 3X7 
Phone: (416) 252-7291 
Fax: (416) 675-0135 

Canadian Plastics Training Centre 
110 Woodbine Downs Blvd. Unit 1 
Toronto (Etobicoke), Ontario M9WSS6 
Phone: (416) 213-0931 
Fax: (416) 213-0927 

Transportation Training Centre 
50 Galaxy Blvd., Unit 8 
Toronto (Etobicoke) , Ontario M9W 4YS 
Phone: (416) 798-0300 
Fax: (416) 798-0307 

Film & Television Production, Advertising Media Sales, In
dustrial Design, Nursing, Business Administration, Human 
Resource Management, Music, Theatre Arts - Perfonnance, 
Police Foundation, Social Service Worker, Architectural 
Technology, Travel & Tourism, Hospitality Management, 
Computer Engineering, Computer Program Analyst, Gen
eral Arts &Science- UniversityTransfer Program, Mechani
cal Engineering. 

Co-Op Education: accounting, business administration, 
computer programming, computer information systems, 
eco and adventure tourism, engineering technology, elec
tronic technology, civil technology, environmental landscape 
technician. 

University Transfer Agreements: Atha bas ca , 
Bishop's, Brock, Calgary, Carleton, Guelph, Malaspins Uni
versity College, McMaster, New Bmnswick, Open Univer
sity/Open College, Royal Roads, Ryerson, Saint Mary's, To
ronto, Victoria, Wilfrid Laurier, Windsor, York. 

Class analyzes 
Famous Dead Peo 
For Ben Labovitch, it was a stroke of luck. While mark
ing papers at a neighborhood cafe one day, he was ap
proached by an actor who wanted to know what he was 
doing. They chatted and Mr. Labovitch, 
who teaches English at Humber, dis
covered that the young actor had re
cently finished work on a new inde
pendent film called Famous Dead 
People. 

The students, given 

free reign in the open 

forum, challenged the 

blisher wanted to 

;.,.;;;,,;JJStll ents to think about .•.· • 
critic asks, to discover what k 
one film superior to another, -

and how a critic assesses the work of 
an actor." 

For Mr. Whalen and his partners, it ::: 
f ' 

panel on every aspect was a "win-win situation". The stu- " 
-;:: . 

Written and directed by Erin Whalen, 
the film had already won both the Jury of the film 

dents, given free reign in the open fo
rum, challenged the panel on every 

Prize, and a Silver in the Feature cat-
egory at the International Film Festival in Portugal ( out 
of 300 entries) , gathering critical acclaim wherever it 
was shown. 

Famous Dead People is about an old woman and a 
young man who are trapped in an elevator over a long 
weekend. 

The film, shot through the "eyes" of a surveillance cam
era, sounded intriguing to Mr. Labovitch. He was also 
taken with the idea of having a new Canadian director 
who was making it in the movie business explain the 
industry and sharing his information and expertise with 
the class. 

By the end of the conversation, Mr. Labovitch had turned 
a chance meeting into a unique opportunity for his stu
dents. 

In September, he arranged for Erin Whalen, the writer/ 
director; Myles Shane, co-writer/producer; and Rob Roy, 
the editor of the film to hold a screening of the movie 
for his class, and to participate in a panel discussion 

aspect of the film. "As the conversa
tion flowed, it became very engaging. We ended up learn
ing, too," he laughs. 

Through the process of watching the film and interview
ing the panel, the students learned how to dissect and 
interpret text, and how to analyze what works and what 
doesn't. "It was exciting," says Mr. Labovitch, "to watch 
young students meeting young filmmakers and seeing 
the ideas percolate." 

As for the quality of the film, Mr. Labovitch admits that 
while it may not win an Academy Award, it has many 
good points. "Even a bad film is good for analysis," he 
explains. "But, this wasn't bad. The writing, directing, 
acting and character work were excellent, even though 
we all had problems with the resolution." 

Famous Dead People, starring Caryl McKay and Jason 
Carter, opened in Winnipeg in November and will travel 
to Toronto, Ottawa, and Montreal before airing on The 
Movie Network. 

Contact: Ben Labovitch at (416) 675-6622 ext. 3283 

21 students with 

disabilities were able 

to take advantage of 

specialized training in 

Humber's state-of-the

art Digital Imaging 
k-
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College after University: Why? .• 1111u1l 11,1..:;;~: 5a1u1;~ ;I 11 .1.~1~,w •~ : _ , 

Approximately 13% of the students at Humber have 
university degrees. Most have discovered that their de
gree is not enough to get them the job they want, or take 
them in the direction they want to go with their career. 
That's why they're enrolled in one of the 35 post-di
ploma programs currently being offered at the College. 

can see where the difficulties are, anticipate the prob •· Becau!~ tlJe gro~ in filin and televis!o!l produc.~6n 110w repyesents 
over six·. billion dollars in ~conomic '~ctivity; tliet:Opportuntties for 

A d f H b , H R (C ifi• ) scrip·M"····:·.fl····t~rs and····•·.-.P ...•. • toduction··· as ..... s.i .. ~tan. ts h~ve ~ever b~e .. n better. gra uate o um er s uman esources ert cate . . • .',ct<t,, . '" . . . , , ., . • " 
~ • ·,/,.,, ;y . •• . i.,,;; <"> . ; <;-it . • •••• '.· .· "<·- .· .. ' · { 

lems, know what needs to be done." 

program, Bryan Benjamin also faced the same future. \ In at(importa.tit~tep, the 1:\oijd ofGov~niors ~tJltfmbet rec~nuy ap-
He had a Bachelor of Arts degree in Psychology and ' proved aproposalfor a two~semester, pQSt-diplomaprogram tomeet ti 
while he thoroughly enjoyed his time at university, he ! u- "'--L ~ J" •'- ' - • - ~-: • 

Sarah Dolbey, a student in the Public Relations (Certifi
cate) program, is a good example. She graduated from 
the University of Guelph two years ago with a Bachelor 

finally zoned in on what he wanted to do and where he ~ Beit1g geliveredcthrough tn.e 1j9hool 01 Me.<11a 15mrues, the lnstttute 0 

wanted to work. "It required a more specific type of ~ ·evisi<>f frls progrymiis d;si~ ed specifi~allyfo 
education, the type found only at college," he says. He i v~rsi~:~duate~t; ho Watlt,s{reers inJ~l~visio 
began to investigate his choices and found that Humber , ;, "%it\< . . // '':~%[t · .. •. C :,;·),;•'/ : "'· .;r\;i"1

; ; of Commerce de
He began to gree. She then 

worked at one of 
the large banking 
corporations and, 
following that, at a 
smaller manufac
turing facility. Re
alizing that ac
counting wasn't a 
good fit for her 
and that the for-

was frequently recommended by people in the field. 
1 

Accor.~ng to, Lo~e·" ·-•- -- - - • ""·-- ---·-- ""~ - _::a, . 

• the-wtiting and . .tel~visio 
.. ·~ive-~!4; 'pf the;:~4!Jstry.i investigate his 

choices and found that 

Humber was 

frequently 

recommended by 

people in the field 

ward potential held no allure, she yearned for more crea
tivity in her daily activities. 

"The majority of my classmates at Humber have been 
out in the workforce and either couldn't get in where 
they wanted, or could only get to a certain level without 
further education," she explains. "Most of them gave 
up well-paying jobs to be here." 

The post-graduate experience at Humber gave Ms Dolbey 
a focus and a belief in the future that she dido 't have 
before. The applied learning is exactly what she needed. 
"By Christmas, I will have actually planned an event. I 

Mr. Benjamin, however, wants to make it perfectly clear 
that for him the university experience was good. He is 
quick to acknowledge that, in a less direct way, it pre
pared him for his career. 

"I liked university for the vast amount of knowledge I 
gained from my professors. It opened my mind and 
helped me understand what I wanted to do with my
self." He goes on to say, however, that he preferred col
lege because his courses "were taught by instructors 
who, in addition to their academic background, had 
direct experience in the field". 

When asked about whether colleges and universities 
should be looking at providing more integrated educa
tional opportunities, Ms Dolbey is hesitant. She feels 
that many of her peers at Humber were the students 
who were undecided at the end of high school, and 
needed the university experience to discover their true 
career path. "Besides," she adds, "university is a nice 
place in which to grow up and find your place in the 
world - before going on to college." 

... ~....----~- ~ - ~ ;.:.:...:,,;....-.,.:;:;.;...,_;.:, __ _____ ..__::,,;_;_.~--...,,.._,,- - - - ----·- .-.;aa..... :,....;a<: .,,._:,....~ -;.,.--;.:.~~ ... ~..; .... :.;,~ •• ;;~.;,,.;-_ ~ ;.:.-.,;.;.;...:.;.;;.:.,;.._ ___ ~.,..;;.--·~=..a::;a.- = - =-- ,.;..- ----- -------'- ~ 

Animation 
for video a 
Canadian 
first 
As a client-sponsored project for the Ot
tawa-based rock group Hydrofoil, Gary 
Richardson, Claudio Serafino, Kambiz 
Farsian, Elvis Deane and Gary Lima suc
cessfully completed a four-minute 3D ani
mated video for the song Coolie's Sake in 
Humber's Digital Imaging Training Cen
tre (DITC). The video was completed in 
record time and is a Canadian first. 

A significant achievement, the project 
came to life as a component of the 3D 
Design and Architectural post-diploma 

program offered by the DITC in conjunc
tion with Humber's School for the Built 
Environment. 

Guided by Film and Television Pro
duction program graduates, Elvis Deane, 
team leader, and 

the Internet, the Humber group had to 
start from scratch. 

It was a team effort all the way. The 
lyrics were rescued from the original web
site by Elvis Deane who re-wrote the story-

line with sugges
Gary Lima, project 
coordinator. the 
modeling and art
work for the video 
were completed in 
under three months. 

Four minutes is a 
significant amount of 

tions from Hydro
foil's lead guitarist, 
Pat Roach; Mr. 
Deane and Claudio 
Serafino animated 
all the sequences; 
Gary Richardson 
modeled the pro
tagonist of 3D ani
mated sequences; 
and Kambiz Farsian 

Gary Richardson, 
instructor and tech
nician in the DITC, 
explains that "four 
minutes is a signifi
cant amount of ani-

animation and the 
group worked long 
hours to complete 

the job 

mation and the group worked long hours 
to complete the job". 

Because the project had been at
tempted and subsequently abandoned by 
an international cast of professionals on 

modeled the music 
and instrumental stage components. 

The video was released in September. 

Contact: Gary Richardson at (416) 
675-6622 ext. 4734 
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ous growth - gro .. 
.. placed pressure on thrir ability if-

to ''<l~liver qual~fied pen;orinel. There 
were 51 crews on feature film.sets alone 
this"summer. fu ~xtreme cases; this has· •• 

• Whentbe Directors Guild of canada -On- rciulted in unqualified person~el in key·. , 
. tario·Hi~trict Council (ODC) ~asJooking positions - a sit11ation that c?uld res.uh, :, 
' for 'f{raining piirtper, they contit:ted a • • i11'.pf,oducers seeking other toc;wons for ;;. 

number.,of educational institutiorisJnclud- their projects. . • 
ing York University, · Ryerson, Sheridan 

. Colleg~;.ruid Humb~l ~o~ege to.~~~nnine 
• • whifh ~ould most suc~essfully meet their 

needs-cf ;,, ' 
Marctis Randma,n; Executive Director, 

ODC; ~plains. "!<( YJere }QOkin,.g for a 
particylar:~nd offit; We wanted to work 
with :!.'reputable ins~tution, one ~th not 
only a history in this kind of education, 
but also an unders~ding of the busin~s. 
-.A willliigitess to ad~pfexisting prograllls 
to meet our needs was also an important 
consideration." 

After several meetings, it was estab
lished that Humber would deliver the 
Guild's trainee 

' ''It's incum.berit upon us_ t<fconstantly . 
u~gt;ade the 'skills of our exis~~g mem~ ,, · 
b~~." sa~ Mr. ~dman. "W~~ust a!so, ~ 
take those with education and some ex- " 
·perience, sucn:asgraduates\,fRumber's • 
FiJpl andTel~on Productionprogram,' 
:i!td train them 'tc{wo.rk on multi-million 
dollar sets." 

The mandate, as Mr. Randman sees 
it, Js to develop a system Qf "set readi- • 
ntsf', where the'\rarious departments 
can send their pe.rsonnel for upgrading 
and training on a regular basis. 

The first initiative to arise from this 
agreement, the Assistant Directors pro-

gram, was held at 
courses, advanced 
seminars, and prd{;,. 
fessional develop- , 
ment programs. 

There were 51 crews the College's 
Lakesh,ore Campus:• 
Strictly for Guild 
members, it was a 
general introduc-· 
tion to the respon
sibilitie~ and proto~ 
col of being an as
sistant director. 

William,Hanna · 
'"-0:-i ' :~. 

Director, School of 
Media Studies, is ex~ 
cited about this new 

r venture: ''You have·, 
to uqderstand that 
the Directors Guild:• • 
consists,,of ma:ny'of: 

on feature film sets 

alone this summer. In 

extreme cases, this 

has resulted in 
unqualified personnel DeJer~ining 

course cumculum, 

the key people ,who;;, .. 
work:6n film sets in G;mada;;, he. ~xplains .• 
"Directory, producti~n managersi loca 
tion ilianagers, art: departm~11~,J ~dili 

iq;key positions ;ii choosing instruc-
• .· _, - ,i,-., "' tors, and ,pJanning 

·depa~~ e~ts, aut~~fr assistants;>':, t 
t.rai·; ,,~-; ~: ~~~nrh1nifi~;/:~- ~ 

. the.logistics foi.each progrruJtis deter
mined ·by a teim from Humber and I 

the. ODC. - " • • ' 

Journalism grads: They're everywhere 
:rhey're graduates of Humber's Journal
ism program and they're cropping up eve
rywhere - from Vancouver to Halifax; from 
Atlanta, Georgia and Washington D.C. to 
Hong Kong- and they're making it big time 
in televisfrm, radio and documentaries. 

Here's a brief list of who's where now. 
After graduating, Yvette Czigli worked 

as a reporter on her home-town station 
in Thunder Bay before moving on to CTV 
News in Toronto, A-Channel in Calgary, 
and finally back to CTV News in their 
Washington bureau. 

Paula Davis is working as editorial 
assistant for CNN in Atlanta, Georgia. She'll 
soon be joined by classmate Juliette 
Duffus. 

Cathy Koo interned with CBS News in 
New York and is now working in public 

relations. Her classmate, Ann-Marie 
Green, also interned with CBS News and 
is now a featured anchor and television 
reporter with the New PL in Barrie. 

After interning at CFfO and Newsworld 
and capitalizing on her facility with the 
Spanish language, Mary 
Luz Mejia got a job as 
documentary producer 
in Miami, Florida. She is 
now working in the film 
industry in Vancouver. 

Also on the west coast 
and working as morning 
show host in Vancouver 
is Aamer Halleem. After 
graduating from Humber, 
he worked with TSN and 

Aamer Halleem 

as VJ for Sky Satellite TV operating out of 
Hong Kong. 

Humber students are also venturing 
further afield for their program 
internships. Rishma Govani is interning 
with CNN in Washington D.C., and Matet 

Nebres is with CNN in At
lanta, Georgia. 

However, not all 
Humber students and 
grads go south to seek 
their fortunes. Most pre
fer to stay home and 
many are becoming part . 
of the giant Toronto mar
ket. Take Pauline Chan 
and Karlene Nation of 
CFfO News, for instance, 
and Andrea Bain, Ivan 

Langrish and Dina Pugliese at Global. 
Wendy Cryus was at Global, as well, be
fore departing for the CBC in Windsor. 

Tracy Brownson, Jennifer Payne and 
Cindy McRae are with CTV Newsnet and 
Paul MacDougal is with the sports depart
ment at CBC Newsworld. 

North of Toronto, Sharon Boord, 
Teresa Madaleno and Ann Marie Green 
are staff anchors and reporters at the New 
PL in Barrie. 

Sports television has also become a 
big job market for Humber grads. TSN is 
known as a Humber factory because of 
the Humber students hired each year. They 
include John Bryden, Sophie Kouleas, Ted 
Henley, Steve Argintaru , Jeff 
Heatherington, and Michael Strachan. 

Radio, too, is claiming a number of 
Humber grads. Eric Smith is a producer 
of the Fan Radio 's Big Show and class
mate Mike Damergis produces the Fan's 
drive home show. Student intern Mike 
Gentille's name also pops up on many of 
the Fan's shows. 

Voices of Humber can be heard on 
sister stations, 680 News and CHFI-FM. 
Traffic reporter Janet Deline has just been 
promoted to overnight anchor and Cara 
Graham has been doing traffic reports 
and other jobs at CHFI since she gradu
ated two years ago. 

Journalism is one of Humber's most 
popular programs, 

Contact: Mel Tsuji at (416) 
675-6622 ext. 4518 
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INTERNATIONAL 
DEVELOPMENT COMMITTEE 
FORMED AT HUMBER 
Students from the International Project Management program have taken 
the initiative to form a local committee of World University Service of Canada 
(WUSC) at Humber College. 

WUSC is a not-for-profit organization with committees on over 80 university 
and college campuses across Canada. These local committees are com
prised of students, teachers, and others who are interested in international 
development issues. 

With a mission to foster human development and global understanding 
through education and training, WUSC offers a variety of short-term over
seas opportunities for students, long-term placements for volunteers, and 
a refugee sponsorship program. 

One of the initial activities of the fledgling Humber committee will under
take is the hosting of the Annual WUSC International Development Sympo
sium for Ontario. Scheduled for February 2000, the symposium will in
clude keynote speakers, seminars and workshops exploring issues related 
to development in the 21 st century. 

The theme of the symposium will be The Development Bug: Reprogram
ming our Mindset, an attempt to have participants challenge old ideas 

One of the initial 

activities of the 

. fledgling Humber 

committee will 

undertake is the 

hosting of the Annual 

WUSC International 

Development 

Symposium for 

about development assistance and aid and make a para
digm shift to a new vision for the new millennium. 

The issues discussed will be near to the hearts and minds 
of the International Project Management students who 
are completing the first semester of an intensive three 

w to be effective manag
ge in developing 

Dynamic learning 
S tudents in the third year of Humber's 
Child and Youth Worker (CYW) program 
have been given an opportunity made 
available to very few students at the Col
lege. As part of a class assignment, they 
were required to sit in on College com
mittee meetings and observe the dynam
ics in process. 

The outline for this Group Dynamics 
course explains that students, by examin
ing group process - what happens when 
a new person enters or leaves the room; 
what role do individuals play in the group; 
did the group meet its objectives for the 
meeting? - can then apply the concepts to 
working therapeutically with groups of 
children, adolescents and/or their par
ents. 

For the inaugural run of this exercise, 
students observed the following commit
tees: Performing Arts Program Coordina
tors, the Continuing Education Commit
tee, Student Association Council
Lakeshore, the Marketing Steering Com
mittee, and faculty 

get any sense that there was any opposi
tion to the students being there." 

According to the assignment, students 
were to simply observe the interaction at 
these meetings. No comments were al
lowed, unless requested. No participation 
was to occur. "But they wrote constantly," 
laughs Susan Leslie-Berkis, course pro
fessor. And, of course, confidentialitywas 
mandatory. 

Ms Leslie-Berkis admits that she is 
extremely pleased with the reaction from 
both students and staff. The students seem 
to have been very successful at relating 
the theory of group dynamic concepts to 
the practices they observed, and the lead
ers of the various committees expressed 
only positive comments about the project. 
In some cases, committee members re
quested feedback about the process from 
students. 

Ms Leslie-Berkis says that there was a 
surprisingly good response to the assign
ment from the students, that they all felt 

very welcomed by 
meetings of the Child 
and Youth Worker 
program. 

"The entire Hum
ber community be
came involved with 
this process," states 
Jane Clifton, Pro
gram Coordinator 
for CYW. "We didn't 

No comments were 
allowed, unless 

the various commit
tees, and that they 
enjoyed the oppor
tunity of doing "a 
real life thing". requested. No 

participation was 

to occur 

Contact: Susan 
Leslie-Berkis at 
(416) 675-6622 
ext. 3262 

The School of Hospitality, Recreation & Tourism (HRT) will hold a conver
gence conference in May to explore ways in which to share target markets. 
Leading trends, operational standards, and e-commerce will be examined 
by key partners in the three industries, stake-holders, alumni, and high school 
counsellors. Contact: MoragFitzgeraldat (416) 675-6622 ext. 4072 

One Day, Three Schools 

cant achievemen 
newal of the spirit of • 
perimentation upon which t . 
founded. 

Humber Coll,ege's Innovation of the 
Year, Part Models for Drafting Courses, 
was developed by Sloboi:lan Urdarevik, 
instructor, School of ManufacturirigTecti
nology andDesign. 

Mr. Urdarevik noted that his students . 
were having difficulty learning engineer
ing graphics and introduced the teaching 
of mechanical drafting using innovative 
models of orthographic projection that he 
designed. The process has given students 
the ability to transform three dimensional 
objects to two dimensional drawings and 
vice versa. 

As a result of Mr. Urdarevik's initia
tive, students have developed a higher 
level of essential skills. 

' 

Contact: SlobodanUrdarevik at 
{416) 675-6622 ext. 4532 
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One Day, Three Schools: The poster for 
the Engineering & Design Day at Humber 
College made it very clear that this was a 
collaborative event. Rather than a series 
of individual open houses, the School of 
Manufacturing Technology and Design, 
the School for the Built Environment, and 

. the School of Media Studies joined to
gether to provide information to prospec
tive students regarding a plethora of ca
reer possibilities. 

Ann Tsirgielis, Project Coordinator for 
the event, explains the rationale for this 
cooperative project. "By working together, 
we shared costs, raised our profile, and 
attracted far larger numbers than if each 
School had done this individually." 

Ken Simon, Director, Manufacturing 
Technology and De-

After an overview by Ken Simon, stu
dents were taken on one of four tours: 
Design, Engineering, Design & Engineer
ing, or Apprenticeships. Faculty and pro
gram coordinators worked tirelessly to 
ensure that the labs were ready with sam
ples of student work, interactive demon
strations, student helpers to answer ques
tions, and handouts on career and pro
gram information. 

It was clear that the displays in the 
various program areas were both enlight
ening and surprising. Comments from stu
dents ranged from "Wow, did somebody 
really make that?" to "Awesome!" . A stu
dent from Brampton was especially en
thusiastic in her enjoyment of the day. 
"They tell you lots of stuff when you visit 

sign, agrees. "We 
wanted to provide a 
forum where students 
could see a variety of 
options at one time, in 
one location." 

The day attracted over 

500 participants from 

the classrooms, and 
it's amazing - just 
amazing." 

Ken Simon is 
pleased to hear that. 
"We wanted teach
ers and educators to 

local secondary 

The day attracted 
schools experience the ap

plied aspect of engineering, to clearly see 
the career potential and how to match it 
with a student's skills and interests." 

over 500 participants from local second
ary schools: students, guidance counsel
lors, teachers and heads of departments 
in math and technology. While teachers 
studied the information packages pre
pared for them, students were met in the 
• gym by 27 Humber student ambassadors. 
Information tables, program and career 
videos, and light munchies maintained the 
energy level until everyone arrived. 

Charles Heather, a teacher of visual 
arts at Etobicoke's Marian Academy, and 
his students explored the booth area prior 
to the official welcome. "My students were 
curious to see the College and experience 
it hands-on," he explained. 

After lunch, students returned to the 
gym for a student panel discussion, prize 
draw, and evaluation process. 

"We cross-reference the evaluation 
cards from this event with our enrolment 
lists over the next year. In 1998, for ex
ample, 35 students who attended the event 
ended up in one of our programs," states 
Ms Tsirgielis. 

A win-win situation all around. 

Contact: Ann Tsirgielis at {416) 
675-6622 ext. 4381 
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When you think of a mother in her first year of the 
Social Service Worker program and her daughter 
in the second year of Theatre Arts, at the same col
lege, on the same campus, the last thing that comes 
to mind is 'that's cool '. But that's exactly what Alison 
Hunter and her mother, Donna, feel about sharing 
the Humber experience together. 

pie. Then she read about the Social Service Worker 
program in Humber's calendar and decided to enrol. 

Life in school with her daughter? "We really only 
see each other every couple of days or so and then, 
it's usually just 'hi' and a hug. " 

A year ago, Alison was just finishing her first year 
at Humber. After discovering her passion for thea
tre in high school, she had a brief stint at York Uni
versity which proved an uncomfortable fit. She 
ended up at Humber where she flourished. "It's very 
practical and all the teachers are 

Last summer, Alison headed off to Vancouver, one 
of the hot spots for movie shoots, to look for work 
as an actor. As for what she will do when she gradu
ates, Alison is very pragmatic. "It's all about the 
work ethic. I'm dedicating my life to it. " 

Donna still has a year to go, but she's compiling a 

friends with us, " she explains. 
"They tell us how to improve in
stead of telling us what's bad." 

"Crisis really changes 

you as a person,,, 

she says 

list of credits to support her in 
her future job search. She took 
classes at Ryerson last summer 
in personal fitness training, and 
was enrolled in the week-long 
writing course at the Humber 
School for Writers. She teaches 

Donna had been a secretary for 
a long time. Then a stressful pe
riod of transition following her 
separation from Alison's father and the impending 
death of her mother caused her to rethink her goals. 
"Crisis really changes you as a person," she says. 

fitness to seniors and under
privileged adults, and writes stories in her 'spare 
time'. 

For years, Donna's friends had been remarking on 
her caring personality and her work with seniors, 
unwed mothers, and the Girl Guides. Courses in psy
chology and sociology reminded her how much she 
enjoyed learning new things and understanding peo-

"She spends hours upstairs on the computer," says 
Alison. "And, she got a great report card." 

It's clear that this mother and daughter share a 
genuine interest and liking for each other, both on
campus and off. 
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Registering 
success 
Humber College regularly evaluates its 
level of customer service, and when evalu
ation results indicate a need for improve
ment in a particular area, the College sup
plies the support and resources needed 
to create effective change. 

In the Registrar's Office, for instance, 
both the technology and the methods of 
service had not kept pace with the increas
ing numbers of students accessing the 
area. 

"The real driving force was the con
cept of a call centre and how we could try 
to service people more quickly and still 
respect their time," explains John Mason, 
Director, Ancillary Customer Relations. 

bered chit provides students with an esti
mated wait period, they can decide to wait, 
or return at a more appropriate time. 

Sarah Heyink, a student in Public Re
lations, was in another program when she 
started at Humber four years ago. She 
remembers her frustration with the old 
system. Erroneously entered into the 
wrong General Education course, she 
found herself in a lineup for six hours, 
waiting for her number to come up for 
service. "Here I was, a timid first year stu
dent, and I was afraid to leave. No-one in 
the lineup would leave." 

For Ms Heyink, the difference with the 
Qmatic system is remarkable. "We'll never 
get rid of lines, but now, they'll re-cue you 
if you have to leave." The system has also 
proved successful in the Financial Aid 
area, where loan documents and pickups 

As well, there 
was a need to pro
vide a more efficient 
manner of handling 
in-person service so 
that students would 
see a single person 
who could handle all 
the related tasks. Mr. 
Mason restructured 
the department so 
that most Customer 

The security"of 
create congestion 
several times a year. 

student information is 

paramount with these 

Victor Chapman, 
Registrar, has always 
believed that service 
should be provided 
in a timely way. Ulti
mately, however, he 
wants to provide 
service not only 
when customers 

» -~ 

processes and will 
"' operate much"like ,l 

bankcard "'"· 
Service Associates (a new name) can now 
handle both full and part-time student is
sues as well as fee payments. "The staff 
were fantastic about adapting to their new 
roles," he says. 

Besides the welcoming design and 
colours of the new environment, the most 
visible evidence of this change in service 
is the QMatic cueing system. Customers 
are quickly assessed by a qualified staff 
person at the Service Desk, who deter
mines the action required, and assigns a 
number to the customer. Since their num-

want it, but where 
they want it as well. To that end, he has 
built on the success of the systems cur
rently in place and will unveil several in
novations in service in the new year. 

Students are currently able to obtain 
their timetables and print them, see their 
grades, and make changes to their name 
and address via the internet and the in
teractive voice-response system (IVR) . 

The system is so convenient at regis
tration time that students like Ms He)~nk 
circumvented the Registrar's Office com
pletely. "Because of the web and telephone 

banking, I printed my timetable, paid my 
fees, and took care of everything from 
home. lt was a definite perk." 

As of January 2000, both on-line and 
through the IVR, students will also be able 
to check their application, financial aid, 
and fee status. 

Mr. Chapman points out that all these 
systems "are not to replace everything 
we're doing, but to provide better service 
and allow us to work smarter". 

Mr. Mason agrees. "We're not creat
ing phone queues in other departments, 
thus freeing up staff to better handle the 
in-person customer." It is estimated that 
a significant number of the 18,000 calls 
made daily to the Call Centre's 28 stations 
will decrease when the new services are 
firmly in place. 

The security of student information is 
paramount with these processes and will 
operate much like a bank card. The first 
time students use the system, they will be 
asked to provide their student number 
and then their birth date. Once these have 
been correctly identified, the system will 
ask them to choose a PIN number. In sub
sequent calls, the PIN number must mesh 
with the student number in order for the 
system to allow them access. 

Staff and student reaction to these 
changes has been overwhelmingly posi
tive. While students are enthusiastic about 
the convenience of the service, staff find 
there is a sense of calm and purpose in 
the office, and that the division of duties 
is clearer. On a recent visit to Humber, an 
administrator from another college re
marked that "people like working here". 

Mr. Chapman feels the same way, add
ing that if you "create a work environment 
where people want to be, they will pro
vide better service." 

Contact: Victor Chapman at (416) 
675-6622 ext. 4191 

N 

The Institute of Canadian Bankers 
(ICB) fully supports the Business Man
agement - Financial Services program at. 
Humber College, the only one of its kind 
in Ontario, and one of onlv four in 
Canada. The program prepares graduates 
for positions in every aspect of financial 
services - from banking to insurance to 
investment planning. 

With the backing of the ICB, st~1dents 
enrolled in the first year of the program 
have been given the opportunity to par
ticipate in a unique 

owed 

various locations. Last year, the Bank of 
Montreal 's staff were so taken with the 
format and philosophy of the program 
that they asked Mike Planche, Program 
Coordinator, about the possibility of stu
dent internships with their company. Sev
eral months later, two students were se
lected for the positions. 

One of the students chosen, Christine 
Ferretti, made such an impression dur
ing her summer with the bank that they 
asked her to continue with them through-

out the school 
annual event - a 
wine and cheese 
reception. While 
the name smacks of 
social frivolity, the 
intent is far more 

Al the event two year, and would 
like her to return 
for a second in
ternship next sum
mer. A permanent 
position in Cus
tomer Relations 
awaits her when 
she graduates. 

years ago, 

serious. 

representative from 
Canada Trust ended 

After weeks 
of preparation, 
90 students were 
brought together 
with approximately 
30 human re
sources staff from 
the major banks 

up offering students 

ten' summer positions Ms Ferretti 
also received a 
$500 Faculty 
Award , and a 
$1000 scholar
ship from the ICB 

at their various 

locations 
and trust companies in Ontario. The man
date is to mingle, meet the representa
tives, obtain business cards, discover the 
kinds of opportunities available at the in
stitutions, search out job prospects, and 
network. No resumes are allowed. 

At the event two years ago, representa
tive from Canada Trust ended up offering 
students ten summer positions at their 

( one of four they give to students). 
Mike Planche, who was with the CIBC 

for 23 years before joining the College, 
is pleased with these new alliances and 
hopes to bring on more internships as 
time goes on. 

Contact: Mike Planche at 
( 416) 675-6622 ext. 3227 
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Board of 
Governors 
1999-2000 

Humber College is governed by a 
conscientious group of community mem
bers whose mandate is to define College 
purpose and direction, maintain effective 
communication with the College commu
nity, ensure that the College is capably and 
efficiently managed, and establish College 
policy. 

Nancy Adamo (1999) • 
President and owner of Hockley Valley 
Resort & Conference Centre in 
Orangeville, Ms Adamo is also an active 
participant in federal government initia
tives to ensure continued small business 
growth in Canada. 

Blair Carter (1998) 

Janet Dassinger (1999) 
Prior to her current position as Assistant 
to the Canadian Director of Training 
Programs and Policies with the National 
Training Fund United Food and 
Commerical Workers International 
Union, Ms Dassinger was Assistant 
Director at the Metro Labour Education 
Centre in Toronto. 

Anne-Michelle Derose 
(1999) 
Ms Derose is the student representative 
on the Board. She is registered in her sec
ond year of the Business Ad~inistration 
program at Humber. 

George Ferguson (1999) 
After numerous professional appoint
ments as legal counsel in Ontario, Judge 
Ferguson was appointed to the Bench in 
1976 and was a member of the Ontario 
Court ofJustice until August 1998. 

Brien Gray (1996) 
Mr. Gray is the Senior Vice-President, 
Policy and Research for the Canadian Fed
eration of Independent Business with ex
tensive background in labour and small 
business. He was elected Vice-Chair of the 
Board in 1998. 

Thomas M. Hennebury 
(1999) 
Mr. Hennebury recently retired from an 
extensive career at Northern Telecom Ltd., 
where he held a variety of senior posi
tions including Vice-President, Human Re
sources and Vice-President, Executive 
Staffing and Development. 

Madge Logan (1996) 
Mr. Carter is Chair of the School of Health Ms Logan is with the Operations & Field 
Sciences at Humber College. Services Branch of the Ministry of Educa

Currently Vice
Bank Financial 
financial expert in co . • a e 
is also a partner in Courson • 
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Robert A. Gordon (1982) 
Dr. Gordon is President of Humber 
College. 

tion & Training and is deeply committed 
to community service, especially to the 
concerns of Black students and the pro
motion of education by Black educators. 

Pieperis • •. • • 
Board. •. 

Ratna Ray (1994) 
Dr. Ray is Chair of Humber's Board of 
Governors. She is a Management and 
Communications Strategist with RBR As
sociates and has held a number of senior 
positions including Chair and Adjudica
tor for the Rent ReView Hearings Board 
and Director of the Women's Bureau at 
Labour Canada. She is also the founder 
of the Conference of Ontario's Boards and 
Agencies, as well as the founding Chair of 
the Boards and Commissions Chairs' Cir
cle. 

Catherine Rhinelander 
(1994) 
Ms Rhinelander is a lawyer in private 
practice and an active participant in com
munity groups dealing with Aboriginal is
sues, including the Aboriginal. Articling 
Students' Support Committee. 

Margaret Risk (1994) 

Stuart Smith (1998) 
Dr. Smith is the President of RockCliffe 
Research and Technology and Chair of the 
Board with Ensyn Technologies. He was 
appointed by the Prime Minister as Chair 
of the National Round Table on the Envi
ronment and the Economy. From 1976 to 
1982, Dr. Smith was a. member of the On
tario Legislature from Hamilton West and 
from 1977 to 1982, he was Leader of Her 
Majesty's Loyal Opposition, Province of 
Ontario. 

John Sullivan (1997) 
Prior to his appointment as President of 
Carlton Cards Canada, Mr. Sullivan held a 
variety of senior positions at the company. 
He began his career as Market Develop
ment Manager with Hallmark Canada, and 
Director of Sales, Eastern Canada, for 
Canadian Airlines. 

Murray Tuck (1999) 
Mr. 1\1ck, who works in the Purchasing 
Department at Humber College, is Sup
port Staff Representative on the Board. 
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