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Welcome Back! 

Around and about Humber 
By E. Sophagus Cant 

Welcome to Humber 84/85 and to a 
new academic year that looks most pro
mising. I know that some of you who 
have been busy working or teaching most 
of the summer will point out that educa
tion is now a 12-month operation, that the 
old concept of education being a 
September to spring activity is outdated. 

Maybe. And we do have a lot of 
students working through the summer. 
But there is something in the Canadian 
psyche, something in accord with the 
seasons, that senses that the proper time 
to teach and learn begins after Labour 
Day and ends in the spring. 

I mentioned that the new year looks 
promising. It does. Consider. 

We can look forward to expert 
leadership and management in the year 
ahead. Our leaders have fine tuned their 
management skills in local management 
training seminars. Some of them have 
been to England for two weeks and 
broadened their outlooks and enhanced 
their perspectives through discussions 
with their English and Texas colleagues. 

In the future when the President 
states in his rap sessions that, yes, it's 
unfortunate we cannot do this or that but 
relatively speaking Humber is a great 
college, you will know that he is speaking 
from an international perspective. Things 
are tough in England and Texas too. 

Now, when big Jim says, no, you can
not have money for a project that will . 
significantly enhance the learning en
vironment of at least 62 students, you can 
be assured that he is not expressing just 
a local short-sighted view. Money is also 
short in England and Texas. 

When Tom listens intently and nods 
sincerely and agrees with you that, of 
course, we need an Independent Learning 
Centre at the North Campus and then 
adds that there are problems, and next 

year, maybe .... you know that he is not 
just putting you off. There are next years 
and maybes in England and Texas too. 

Finally, there is an obvious dif
ference in the deportment and attitudes 
of our program coordinators. After a 
series of management seminars they 
have come to realize that they are not 
just underpaid, over-worked gofers, but 
rather that they occupy positions of 
significant educational leadership. They 
are obviously infused with more pride 
and confidence. One has bought himseH a 
tie and promises to wear it occasionally. 
Two have quit smoking. They are trying 
to be better role models. Another, a 
former health nut, has taken up smoking 
and drinking in an attempt to be one of 
the boys. 

I could go on with other examples, 
but you get the point. Our management 
problems have been solved. We can get 
on with our main task of teaching and 
learning, confident that we are in good 
hands. 

I do have a few questions though. 

• Where are the 38 Technology
teachers located who were in that
long windowed room on the second
floor just east of the main stair
case? No one seems to know. Their
former room is now occupied by
about 10 computers. This room
must have friends in high places. It
keeps improving its status. First it
was a student lounge, then it was
up-graded to a teachers' office.
Now it has hit the jackpot with
computers.

• Who will learn more in the next
year - Rick Hook at M.I.T. and
Harvard or Mike Lancelotte who
replaces him for the year as Dean
of Lakeshore? Contact Terry Joy at
the Lakeshore campus if you want
to place a bet.
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* Where will they tack on the next
addition to the North Campus? Con
tact Kelly Jenkins if you want in on
the pool. First prize, one week all
expenses paid in Windsor, Ontario.
Second prize, two weeks in Wind
sor.

• Will PAC find its soul and a com
fortable raison d'etre in the coming
year or will it continue its ex
istance as a debating club?

• Has the College Development Com
mittee peaked?

• Will we get a York Campus before
York is absorbed into North York
and Toronto?

• Did Stewart Hall take a course in
map reading before he began
wandering around S.E. Asia? He
can get lost on a trip between his
office and the Rumberger.

• What is that curious structure
overlooking the Hwy. 'l:l, Humber 
Blvd. entrance? Peter Joyce is 
open to suggestions. Now that it's 
built they want to know what to do 
with it. Winning suggestion gets a 
free trip to Buffalo Community Col
lege. Runner-up, an all expense 
paid trip to Seneca. 

Predictions 

• Our next V.P., to be appointed in
the coming year, will be a woman.

• Sometime during the year the
janitors will find those 38 displaced
Technology teachers.

• Marek Pain will finally get his
deepest wish. His interior
decorating program will become
the 1st 4-year degree-granting pro
gram in the CAAT system.

• Management and teachers in the
Applied and Creative Arts Division
will kiss and make-up before Nov.
18 ..... 1987. 

• Immigration from Dawson to
Humber will continue unabated.
There is no truth to the rumour
that a quota has been established.

• Roy Giroux will be invited to join
the cast of "The Gondoliers" at 
Stratford provided he wears his
convocation robes.

• The Business Division will appoint
three more chairpersons in the
coming year. Applied and Creative
Arts will advertise for one .... again. 

• The York "problem" will be solved
when the Ministry creates a new
college, York College, taking ter
ritory from both Humber and
Seneca. Derwyn Shea will be the
first President.

• Humber will sell the Equine Centre
and program to the Ontario Jockey 
Club. It will be re-named Woodbine 
College. Liz Ashton will be the first 
President. 

• Human Studies will have a new
dean during the coming year. This
is a safe prediction, it happens
almost every year.

So you can see - another glorious 
year in prospect at Humber. Onward and 
upward. Bigger and better. The world is 
unfolding as it should. 

Ed. note: E. Sophagus Cant is a com
posite Humber person. If you want to be 
part of the composite submit your ideas 
to us. We reserve right to edit for libel. 
slander, and grammar. 
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By Jim Jackson, 
Human Studies 

Historically, voter participation in 
political elections by the general public in 
Canada

1
has not been very active. Usual

ly, no more than 36 per cent of eligible 
voters cast ballots in an election. It 
seems that Canadians are either content 
with the status quo or feel that they are 
alienated from the political process and 
do not have any real power to change 
society. 

However, there are different levels 
and several ways to participate in 
political events and affairs. A person 
may take responsibility on a personal, 
local, or international level to direct 
positive changes in society. To bring a 
point of view across, one may either 
make speeches to the public, give money 
to an organization, or demonstrate in 
public places. 

There are many factors, however, 
which may discourage involvement in the 
political process. One may fear the 

negative image of the "rebel rouser" or 
"freak." Time may also be a factor in 
limiting people's involvement since work 
takes up most of our daily routine and ex
hausts our energies. Lastly, censorship or 
"misinformation" to the general public 
by a corporate elite, may exist and stop 
citizens from becoming aware, or 
knowledgeable, of the key political issues 
in society. 

Who then participates in political 
elections and affairs? It is not just the 
idealist or freedom fighters of society. It 
is usually the people most directly af
fected by the issue; those who have their 
personal liberties or properties to lose. 

On the whole, that citizen is like you 
or I since we work, live and relax in our 
community. It is you and I who make up 
the talent and the wealth of this land 
through our jobs and our taxes. So Cana
dians, get involved. participate. and vote 
in the upcoming federal election on 
September 4th. It is your future! 
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Message from the President 
Welcome back to what we hope will 

be another exciting and productive year .. 
In our efforts to keep pace with the 
escalating technological change, we have 
been moving at a rather hectic pace 
recently, yet we have by no means at
tained our goals set out in recent 
documents. Indeed, following the comple
tion of the Mission Review and its 
general acceptance throughout the col
lege, the Academic Master Framework 
for Humber's future has now become the 
logical extension for strategic planning 
for the implementation of the concepts 
approved by the Board this Spring. A 
perusal of that document indicates that 
we have much to do to allow Humber to 
function effectively in the post-industrial 
and information society. 

We embark upon that task from a 
reasonably secure base, however. Our 
admissions and confirmations have never 
been healthier, our budget is in sound 
shape - reserves standing at something 
in the area of $3-million - and our rela
tions with the government, the general 
public, the unions and the students seem 
to continue on a smooth and steady line. 
Also, with many of our staff having taken 
the opportunity to rejuvenate and to 
revitalize their skills and their motivation 

through the pursuit of a myriad of ac
tivities, the morale and spirit in the col
lege would appear to be high. 

Despite today's seemingly strong 
organizational health, nothing should be 
taken for granted. Demographic data 
suggests that our logical source for 
students - Etobicoke and York - is 
uneasily situated between the vastly 
larger environs embraced by both Seneca 
and Sheridan's boundaries. 

In that light, each of us has the 
potential and, in fact, the responsibility 
to make sure that the college is well posi
tioned to handle any eventuality. The per
sonal behaviour modelled by each of us 
presents an image of the college to the 
external world and the attitudes we adopt 
about our college are most important 
marketing tools in fostering our efforts to 
convince potential students that Humber 
represents a quality and dynamic institu
tion. If it is accepted that each employee, 
by definition, acts as a frontline am
bassador, then it follows that each should 
know at least the general facts regarding 
the college philosophy and programming. 

Equally important, as a collective en
tity, we must remember to ensure that 
we deliver what we say we stand for. Re-

cent societal change has suggested that 
emerging thrusts will focus on improving 
our direct contact with employee in
plant/business education and training, as 
well as on increasing our emphasis 
towards adult learners generally, 
towards flexible scheduling ( continuous 
intake, weekend college) and staffing 
(computer assisted, independent learn
ing), and towards creative post-diploma 

'offerings. The college is devoting 
substantial capital to develop facilities 
for independent learning and 
microprocessing. Simultaneously, our 
decision-making bodies will devote con
siderable time to clarifying the position 
on several critical (and often controver
sial) policy matters. Some of these are 
(a) admissions and the effects relating to
the changing view of the Ministry, Cb)
systems analysis and improvement as 
suggested by the Computer Systems Task
Force, (c) clarification of the role and
workload of coordinators, and (d) the
Humber approach to a common core cur
riculum and a liberal/general education
component for all students.

·· 
In addition, the college continues to 

expend significant amounts of money in 
renovating facilities and in purchasing 
modern equipment. While we continue to 

be overcrowded in the short term, there 
is little we can do, caught as we are bet
ween the constant need to fuel our budget 
by regular growth and the difficulty in 
obtaining capital funds for additional 
space. I must caution that we.have 
reached saturation point as r.egards using 
the college's accumulated surplus for 
renovations and space additions, par
ticularly when few, if any other colleges, 
do this. Our hope is that eventually the 
Ministry will accept that Humber, which 
in some ways has been taken for granted 
because of its simultaneous ability to be 
managed efficiently and to be productive, 
will receive a capital grant to assist in 
alleviating some of our pressing con
cerns, most particularly the development 
of a decent campus in the City of York. 

In closing, may I thank you in ad
vance for your continuing cooperation. I 
hope that the stimulus and challenge of 
being part of the activities at Humber, 
which strives to be in the vanguard of the 
attack on many of the problems facing 
contemporary Canadian society, will sus
tain you through this upcoming academic 
year.

Robert A. Gordon
President
July; 1984 
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Profile: Albert Venditello 
"I can't sit behind a desk afl day ... " 

By Gwen Francis, 
Public Relations Program 

On the wall just beside his desk 
hangs a photo of a winding railroad 
track, which draws the viewer along its 
path, until it disappears into a forest. He 
likes the photo because of all the "dif
ferent hues it captures." But the 
photographs of his children which stand 
on his desk are what he holds most dear. 

ALBERT VENDITELLO is a soft
spoken man, who when not working as 
supervisor of the Print Shop, devotes his 
time to his wife and three sons. His ac
tive involvement with his family stret
ches over to encompass his attitude 
towards his job. "I can't sit behind a 
desk all day. I have to get my hands into 
the ink, because I feel if you're not 
directly taking part . . . you never really 
know what's going on." 

In the January '84 administrative 
services evaluation survey, the print shop 
received top marks. "It's a nice feeling 
to gain this kind of recognition," he says, 
"and I think it's due to the fact that we 
all work well together and the at
mosphere is good." 

Albert had been running a printing 
press for four or five years before star
ting work at Humber. Initially, he wanted 
to become an electrician but decided "it 
wasn't for me." Only after prompting 
from an instructor did he set his goals on 
the printing trade. "It was the teacher's 
interest that kept me going. When I pass
ed my departmental exam it was a good 
feeling. I don't think I would have made 
it without his help and encouragement." 

In his leisure time Albert likes to 
"putter around the house," go camping 
with the fmaily, or piay hockey, squash 
and baseball. "My sons keep me pretty 
busy though. I think it's important to 
take them to their soccer practices, to 
have a game with them ... and to enjoy 
the kids fully." 

A third-generation Italian, Albert has 
lived in the west end of Toronto all his 
life. One day he'd like to take his family 
to Italy. "I'd like to see the old 

cathedrals, buildings, the artwork, and 
paintings. There's a lot of history there. 
Here, in Toronto there has been so much 
change it's astounding; plazas coming 
up, buildings being torn down, schools be
ing closed. Where once there was a field 
. . . now there is not." 

Mrs. Venditello hales from New
foundland and it remains a favourite 
vacationing spot for the family. "It's a 
simple life ... but it's also a hard life. 
We love it there, because we can relax 
totally. Some days I jig for cod, or film 

the scenery of lighthouses or waves 
against the shore, and the kids take ad
vantage of the open space." 

One of the things that surprised 
Albert on his first visit was the New
foundlanders' freedom from fears in
digenous to Torontonians, such as 
burglary or walking the street alone late 
at night. "They just aren't afraid of any 
of those things. Nobody locks the door, 
and when I tried to, they told me 'we 
don't do that here.' You really have to 
gear-down out East, and then get used to 

the fast-pace of Toronto once you get 
home." 

Talking about himself is not 
something with which Albert is comfor
table. He says he likes people and tries to 
treat them as he would want to be 
treated. The one essential thing, 
however, that he hopes he accomplishes 
is "being a good father." 

If the expressions on the faces of the 
boys pictured in the photos on his desk 
are any indication ... Albert's goal is 
well on its way to being realized. 

ALBERT VENDITELLO 
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A Redefinition ·of Terms 

by Gwen Francis 
Public Relations Program 

Humber is one of three community 
colleges involved in the "test-phase " of a 
new, province-wide, job classification 
system. The system, initiated in 1981 by 
the Ministry of Colleges and Universities, 
would better recognize human rights 
legislation and those with unusual or 
atypical positions. 

According to DENNIS STAPINSKI 
and JOANNE BLEASDALE from the 
Personnel Department, the present 
system, in place since '72, has worked 
well. However, there is the need for 
modification due to college growth and 
human rights legislation that has to be 
accounted for. Also there are some 
unusual jobs that cannot be properly 
classified. "It has to be emphasized that 
we are not entirely throwing out what we 
had before," says Joanne, "because it 
has been useful. But changes have to be 
made so we can broaden our focus." 

Every employee's job is evaluated 
against a classification definition. A 
secretary, for example, may fall into the 
category of Secretary 1, 2, 3, etc. depen
ding on duties. These definitions help 
determine salary. 

When talking about "human rights 
legislation," what the new system would 
have to look at are factors like working 
conditions, job difficulty, and guidance 
received on the job. Attention would also 
be given to the amount of manual effort 
put forth and to the degree of eye strain. 
These aspects of the work environment 
had not been recognized before when 
classifying jobs. 

Extensive interviews have been done 
by the Ministry since '81 with people 
from personnel shops and union represen
tatives. The actual "evaluation sheets " 
were drawn up by the consulting firm, 
Towers-Perrin-Forster and Crosby, who 
were commissioned by the Ministry. 
These two bodies, as well as a committee 
with union representation, came up with 
the proposed system. 

The two other colleges approached by 
the Ministry to take part in the test were 
St. Lawrence in Brockville and Cambrian 
in Sudbury. "One of the reasons Humber 
decided to go along with it," says Dennis, 
"is that if a large Metro Toronto college 
did not test the system, chances are we 
would have gotten one that wouldn't 
reflect our needs. Also, if the system is 
approved, we will already have our jobs 
classified and put on a word processor 
... we'll be one step ahead." 

The evaluations are now being 
categorized, and KATHY ROWLANDS of 
Placement Services, who has been 
seconded to assist with the job, reports 
that most were excellently done. The only 
problem encountered was a lack of 
detail. "A secretary, for example, might 
think it redundant to explain what he/she 
does and so decides to just put down 
'secretarial duties' assuming everyone 
knows what that entails. But they don't 
realize that there are 500 or so jobs of 
that nature, and the duties of a secretary 
in one area could be very different from 
those of another," says Kathy. 

The jobs must be classified and sent 
back to the Ministry by the end of 
September. Then representatives from 
the consulting firm will do an audit, or 
spot-check to verify what has been sub
mitted. After the results from the three 
colleges are combined, the Ministry will 
draw up a final proposal to be negotiated 
by support staff union and the Council of 
Regents. By 1985 the new system will, 
hopefully, be in place. 

"I'd like to stress," says Dennis, 
"that the development and test of this 
system wasn't just a whim. When you 
think of the impact it would have, you're 
talking about all support staff in twenty
_two community colleges. We're 
reasonably sure we'll have a new system. 
I don't think the results would tell us to 
go back to the old one ... too much effort 
has been put forth and, with it, the 
realization that we must go ahead." 
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Dr. Robert A. Gordon speaking at recent Convocation ceremonies. Five speeches in 
five days - No Problem. 

Dr. Ro�r.t Gordon congratulates one of Humber's Class of '84. With over 2800 diplomas 
and certificates awarded, it was a record year for graduates and handshakes. 

A New Face in a Familiar Place 
MARTHA CASSON, Humber's Direc

tor of Placement Services, has been ap
pointed College Registrar replacing Fred 
Embree who retires in December. 

Martha is scheduled to join the 
Registrar's Office on October 1. The first 

few months of her transition will be spent 
in - as she herself describes it - "the 
apprenticeship of Martha." 

Working closely with Fred Embree in 
a training situation, Martha will par
ticipate in the end of registration clean-

up, the budgeting process, and the of
ficial Ministry audit. 

Martha brings very strong creden
tials and a proven record to her new posi
tion. As a member of the College Com
mittee on Support Systems, her 

awareness of Humber's computer opera
tions is a definite asset. As well, she has 
a good general knowledge of the college 
and how the Registrar's Office relates to 
all other college areas. 

Although Martha would never admit 
to it herself, her excellent human rela
tions skills, strong empathy for the stu
dent population, and her professional and 
personal reputation make her a natural 
for this often stressful job. 

Martha's priorities for the new year 
include "continuing to develop my 
knowledge base of registration pro
cedures, the pursuit of divisional issues 
such as entrance requirements, the im
provement of record-keeping, as well as 
staff training and development." 

Martha expects to be a highly visible 
Registrar. She plans to visit the other 
campuses regularly, perhaps rotating 
weekly operations meetings. She 
describes herself as a "participatory 
manager. Although I recognize the 
need for an 'ultimate authority,' I always 
listen to my staff's point of view on 
issues. Then if I choose not to follow 
through on their advice, I will give them 
feedback about why not." 

This management style has worked 
very effectively for Martha in her capaci
ty as Director of Placement Services. 
Regret at leaving her staff behind is her 
only reservation in meeting her new 
challenge. She summarizes her feelings 
in this way: "I am devastated at leaving 
Placement. Never have I had the oppor
tunity of working with.such a wonderful 
group of people - so committed to stu
dent service and to the ideals of the col
lege." MARTHA CASSON 
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Profile: John Mason 
b,· Gwt>n Francis 
Public Relations Progra m 

JOHN MASON, Humber's Director o
Food Services, initially seemed hesitant 
about being profiled for DIALOGUE. 
However. he finally agreed explaining 
that. "It's just my nature to shun atten
tion because it makes me uncomfortable
to a point. Publicity bothers me ... but 
then again I guess it's good for the 
department." 

The department is very important to
John who is now in his ninth year with 
Humber. His first four years were spent 
as catering manager. "There have been 
a lot of changes in the food service area 
in the last three or four years. It used to
be considered that cafeterias were cater
ing to a totally captive audience. People 
are in the building and they have to eat. 
So, they are forced, inadvertently, to eat
here. In the future a great college food 
service would market its services and 
products the same way McDonald's does
We have a long way to go, however, 
before we reach that hypothetical goal."

John and his staff were pleased with
the positive results received for the se
cond year, in the recent administrative 
services survey. This, despite the fact 
that it did not represent their customer 
base as a whole (i.e. no student input). 
"The survey is one-sided in that sense, 
but at least it shows that we're relating 
to other administrative areas of the col
lege. I felt it was more of an accomplish
ment and challenge to maintain that 
status than it was to achieve it the first 
time around." 

A graduate of Humber's Hospitality 
Management Program, John worked 
part-time at a hotel throughout his year
as a student. After completing his 
studies, he moved on to the Toronto 
Cricket Club. It was the need to try his 
skills in an institutional setting that 
brought him back to Humber. "It's in
teresting to work here in this capacity. I
have responsibility over both food pro-
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duction and service whereas in a hotel 
it's very divided and therefore there's 
usually a lack of communication. Here, I
can coordinate the two aspects closely." 

Along with his day to day respon-

 

sibilities, John wants to promote nutrition 
throughout the campuses. He has made a 
"token effort" by producing a brochure 
on the subject, that will be available in 
the fall as part of orientation. "I think 
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it's the job of the Food Services Depart
ment to provide information on nutrition; 
and at this point in the college students' 
lives I think they are at least considering 
changing their eating habits. I can tell by 
the way the french fry supply dwindles 
that there is room for improvement," he 
says laughingly . 

Since John's job often means working 
weekends, he does not have much spare 
time. When he does get the chance to 
relax, however, he likes to garden, go for 
walks with his wife, and entertain guests. 
He also enjoys the occasional trip to the 
art gallery, museum, and symphony con
cert. 

John plans to go back to university 
on a part-time basis to study the 
Humanities or Social Sciences. When he 
feels he's done everything possible at 
Humber, he is considering the restaurant 
business for himself, or perhaps a totally 
different line of work. "When I talk about 
a completely different career, I'm look
ing at more routine hours to take some 
pressure off family life." 

When there's a crisis or a particular
ly tough patch in John's life, he feels his 
relationship with God is what pulls him 
through. "When things get bad and all 
options of human solutions have been ex
hausted, then you have to believe in a 
greater power." Another of his beliefs 
has to do with the beauty of the combined 
efforts of God and man in the natural ele
ment. "I think that nothing great happens 
without some interconnection. Most ar
tists have done a great deal of soul
searching and obviously there's a union. 
For example a great landscape architect 
would be nothing without the elements of 
nature, and nature can be very ugly 
without some grooming. It can also be 
very nice, . . .  but I think it's essential to 
combine the two. The important thing is 
for man to have the right relationship to 
God as he believes Him to be." 
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"I think it's the job of ... " 

JOHN MASON 

Training Tomorrow's Leaders Today 
By Catherine Lym er, 
Student Affairs 

Over the years they have come from 
across Canada; from as far as the stu
dent government offices of Kwantlen Col
lege in British Columbia to Holland Col
lege in Prince Edward Island. These are 
the student leaders of today, and on May
25-27, one hundred and six delegates
gathered at Humber College for Leader
ship '84, a conference hosted annually by
both the Humber Students' Association
Council and the Student Affairs Depart
ment.

This year's conference proved to be 
the most successful as a result of many 
busy months of harried planning under
taken by the organizing committee. 
Delegates have heralded previous con
ferences with the words, " ..... a con
ference such as Leadership is very im
portant. Please continue to organize the
as it is invaluable," and it is no surprise 
that remarks such as, " . . . we found the 
conference very worthwhile and the 
seminars contributed greatly to our 
understanding of the many aspects of stu
dent leadership" were voiced at the con
clusion of Leadership '84. 

The seminars and workshops offered
at Leadership '84 were designed to ap
peal to student government leaders, thei
programmers, and their advisors. The 
seminars benefit the delegates whether 
the college is large or small and concen
trate on the skills needed to achieve effi
cient, inexpensive, and effective student 
government. 

Just as the delegates travelled from 
across Canada, so we find that the infor
mation disseminated at each of the 
seminars was applicable on college cam
puses across the country. The focus of 

the conference, as experienced, was not 
Humber College student government/ac
tivity practice, but student leadership on 
a broad scale: a scale which was eventful 
and practical enough to display and ex
amine the wonderful dynamics, high pro
file and quality contribution student 
government can make toward student 
life. 

The three-day conference consisted of 
seven workshops, all of which were com
prised of various seminars which ex
..,lored a myriad of good student govern-

ment practices. Some of the more 
popular seminars were: "The Politics of 
Voting" given by Humber's former co
ordinator of Student Affairs, Paul Mc
cann, "21 Steps to Lead," "What Works, 
What Doesn't ... Orientation and Special 
Events," "Pub Management," "Effective 
Meetings," "Power and Conflict," led by 
STARR OLSEN, and DOUG ANTHONY, 

· both Teaching Masters, Humber College,
and a number of other relevant topics
given by leading management con
sultants from the public sector.

The rumbling noise of planning and 
anticipation for next year's conference 
has been spurred on by the letters of 
gratitude and praise by this year's par
ticipants which continue to flow into the 
college. It is hoped that Leadership 2000 
will be staged by the student leaders that 
we are taking time to train today. 
"Leadership" and students are here to 
stay. In Student Affairs at Humber Col
lege, we believe that a valuable college 
career cannot be attained without the 
two. 

LEADERSHIP 1984, HUMBER COLLEGE 
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1 n PlJrsuit of Excellence 
By NancyEpner, 
Business Division 

At the second annual N.I.S.O.D. <Na
tional Insitute for Staff and Organiza
tional Development) conference held 
recently in Austin, Texas, BARRIE SAX
TON, NORMA DECASTRO, DON CHASE 
and I had the opportunity to meet many 
of the approximately 400 delegates from 
across Canada and the U.S. and to share 
our collective experiences in teaching in 
a community college. The theme 
"Teaching Excellence" inspired the 
keynote address by Dr. K. Patricia 
Cross, Harvard, to parallel the corporate 
"In Search of Excellence" model with 
the college environment where "the best 
(colleges) have clear priorities, positive 
reinforcement, support for teachers, 
leadership, and time for learning." 

Another keynote speaker, Dr. Alfred 
G. de los Santos from the Maricopa Col
leges in Phoenix, Arizona, suggested we
apply the principles of Productivity
Through People, Staying Close to the ·
Customer, and Being Product Driven to
education in order to redefine quality in
terms of the students.

Donald Rippey of the University of 
Texas, in a humourous luncheon speech, 
"Thassa Not My Job," insisted that 
teaching excellence has to imply 
customer service and a sense of owner
ship by the staff. 

In the many workshops we attended, 
and in the formal and informal gather
ings of delegates, our group quickly 
began to realize that Humber stood out 
as an exemplary college. We frequently 
were approached with comments such as, 
"I was talking to someone who told me to, 
seek out people from Humber and ask 
about .. . " 

In particular, as we compared notes 
with our colleagues from south of the 
border, three areas began to emerge 
where Humber excelled. 

QUALITY OF EXCELLENCE - Of 
the many workshops devoted to bet
ter methods of teaching and quality 
teaching, we already had in practice 
many of the things being suggested 
by workshop leaders. 

PROFESSIONAL DEYELOPMENT 
- Much to our surprise most colleges
leave professional development up to
individual faculty with little or no
financial or time support. Humber
was the exception with a separate
department devoted to professional
development and reporting at a Vice
Presidential level.

DIVERSITY OF PROGRAMMING -
Humber's unique range of programs 
continued to amaze our colleagues as 
they discovered the diversity of pro
grams we offer. 
Barrie Saxton, who participated as a 

presenter as well as a member of the 
conference facilitation committee, had 
this to say about the conference. "I was 
proud to be from Humber where we were 
recognized for many accomplishments in 
teaching excellence." 

Norma DeCastro came back with a 
message from a workshop on motivating 
faculty. Quoting Bill Shawl of Golden 
West College, California, the message is: 

"If you stick them (faculty), they 
bleed, 
If you hit them, they bruise, 
But do not insult the faculty 
By asking them to do something for 
nothing." 

Don Chase talked about a session on 
group professional development where 
eight faculty from different divisions 
worked out a professional development 
project. · He also convinced us of the 
merits of a North Carolina college's ap
proach to the problem of varying 
qualifications of college entrants. The 
North Carolina college has all students 
enter the college through one division 
whose Vice President has "direct respon
sibility for all developmental and 
upgrading education, plus career and life 
counselling." All students are tested for 
basic competencies and directed to 
upgrading classes, if necessary, before 
they get to the academic divisions. 

From my perspective, Dr. K. 
Patricia Cross of Harvard, put the con
ference in a nutshell . . . 

"We need to stimulate the apparently 
ordinary students to unusually ex
cellent effort. We need to talk about 
life-long learners by moving away 
from time-defined lock-step teaching 
toward the premise that given time 
and support most (students> can 
make it." 

Each of us came back to Humber 
with a new level of awareness . .. at 
Humber we are doing many things right. 
It made us very proud to see Humber as 
one of the leaders in our profession. 

The pursuit of excellence led Humber Faculty members (left to right>, �ancy Epner, Barrie 
Saxton, Norma De Castro, and Don Chase to a recent National Institute for Staff and 
Organizational Development conference in Austin, Texas. 

Only The First Step 
By Judy Dunlop, 
Public Relations 

During the past year staff develop
ment activities at Humber College have 
mushroomed. Committees embracing the 
full complement of staff have burgeoned. 
Administrators, faculty, and support staff 
are all represented. Almost every day 

hosts a workshop or two, or three! This is 
generally seen as a very positive step. 
However, at a recent workshop, staff 
development expert, Jim Hammons, Pro
fessor and Coordinator of Higher Educa
tion at the University of Arkansas and 
Scholar-in-Residence at the American 
Association of Community and Junior 
Colleges, injected a healthy dose of cau-

tion. The first premise, according to Jim, 
is that "staff development must operate 
in conjunction with organizational 
development. Otherwise frustration and 
disappointment result." 

Let's begin with a definition of terms. 
According to Jim, staff development 
equates to the improvement of people as 
individuals. This can happen on a per
sonal level when the staff member, for 
example, participates in a fitness pro
gram, or in a skills development course. 
In both cases, the employer/college is the 
ultimate benefactor when learning leads to 
positive behavioral change. Staff develop
ment has pragmatic results. Reduced 
absenteeism and attrition are 
measurable. Improved morale, although 
intangible, is equally important. These 
are short-term gains. 

However, what happens when over 
the passage of time a highly motivated, 

. renewed, and energized staff confronts 
an organization which is rigid, 
policies/procedures oriented, and buried 
in levels of bureaucracy'? Frustration due 
to falsely-raised expectations. Energies 
which should be directed to the 
workplace are then channeled outside to 
the detriment of the institution. 

Staff development should be seen as 
contributing to the larger whole of 
organizational development. Jim defines 
organizational development as a "ongo
ing process of change aimed at organiza
tional improvement which uses 
systematic diagnoses and planned in
terventions." In simpler terms, organiza
tional development m.D. > attempts to in
tegrate the match between the needs and 
goals of the individual and those of the in-
stitution. 

O.D. or institutional renewal occurs
when the organization takes the following 
action: 

1. Studies its internal and external
environment.

2. Assesses its purpose and mission.
3. Reviews its strengths and
weaknesses.
4. Analyzes current and prospective
physical and human resources.

As a result of the above process. the 
organization either reaffirms its current 
direction or shifts slightly to a new tack. 
However, if the feedback is extremely 
negative, the organization must take 
steps to overcome its weaknesses and 
build on its strengths. On a warning note. 
Jim mentioned that some institutions are 
not hardy enough to withstand this pro
cedure and fail in the attempt. 

Organizational development. even 
when the internal climate is supportive is 

· still subject to pitfalls. Factors in the ex
ternal environment which cannot be con
trolled such as the economy. rapid
technological change. and government
regulations. can hinder O.D.

Within the organization itself.
subgroups do not always cooperate to act
effectively. As well. there can be conflict
between individuals themselves and bet
ween individuals and the organization.

However, assuming generally suppor
tive conditions. here are the steps to a 
successful organization development pro
gram: 

1. Recognition of the need for impro\'e
ment.
2. A willingness to change on the part of
senior administration.
3. Patience to allow for the diagnoses of
the problem. intervention. and planned
systematic change,
4. Leadership ability and management
skills to carry out the necessary changes.
5. Commitment by a majority of staff in
cluding influential leaders.
6. Clarity of the goals and objecti,·es of
organizational de,·elopment.

Dr. Jim Hammons addresses one of many proressional development sl'minars for faculty 
held during the May-June hiatus. Ills topic featured staff developml'nt as a small part of thl' 
larger whole - organizational development. 
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"To get back one's youth, one has merely to repeat one's follies" 
-Oscar Wilde 

Oscar Wilde may have had something there. So did Samuel 
Butler who wisely said something a bout youth being ''like spring, 
an overpraised season." As a matter of fact, Johann von Goethe 
wasn't too far off the mark either. He declared that "if youth is 
a fault, one soon gets rid of it." You get the idea. Like truly fine 
scotch, we think, that most of the people pictured in this gallery 
have certainly improved with age. 

We had so much fun with this project, that instead of running 
'before' and 'after' shots as we had originally planned, we decided 
to give readers of DIALOGUE an opportunity to guess at the 
identities of some of their co-workers. 

Have fun. And to find out how accurately you think you know 
the people you work with, turn to the last page. 

-Editor
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. ame: 
Former Position at Humber: 
Director, Day Care Centre 
Date of Leaving: October, 1981
Reason for Leaving: 
To take on the practical side of Early 
Childhood Education in raising her 
son Trevor. However, Barb still 
maintains her ties with Humber as an 
ECE field placement supervisor and 
evening instructor. Barb teaches 
Health and Nutrition, and Creative 
Activities Workshop I and II on a 
part-time basis. Now a mother of two, 
Barb is thriving at home but ruefully 
admits that the theories of child
rearing do not always work. "I often 
fail to practice what I used to 
preach." 

Name: MIKE JONES 
Former Position at Humber: Program 
Director, Professional Development 
Specialty: Human Awareness and 
Leadership 
Date of Leaving: June, 1978
Reason for Leaving: 
To form his own consulting firm, 
Archer-Jones Ltd. which provides 
management development seminars 
for business and industrial groups. 
Mike notes that budget cuts at 
Humber provided the impetus for his 
decision to go into business for 
himself, as well as his initial 
clientele. Mike also wanted time to 
pursue his second passion, music. He 
has since produced two record 
albums of background piano im
provisations entitled Piano Scapes 
and Wind Song. Both have been 
marketed successfully in the U.S. 
with over 25,000 copies sold. Mike is 
arranging Canadian distribution 
through his own company. It's nice to 
end on a high note. 

• • •

Name: RUTH EDGE 
Former Position at Humber: Ad
ministrative Secretary, Creative and 
Communication Arts 
Date of Leaving: May, 1981
Reason for Leaving: 
A position as a word processing unit 
supervisor at Manufacturer's Life In
surance Company. Currently, Ruth is 
a public relations assistant in 
Manulife's corporate affairs depart
ment. Her main function is to oversee 
the Employer-Employee Matching 
Gift Charitable Donation Program 
which encompasses all staff throughout 
Canada, the U.S., and Europe. 

• • •

Name: KEN MACKERACHER 
Former Position at Humber: Dean of 
Continuing Education 
Date of Leaving: January, 1976 
Reason for Leaving: 
Similar responsibilities at Ryerson 
Polytechnical Institute. In 1981, Ken 
accepted a position as Vice-President 
at the British Columbia Institute of 
Technology. Although hired as an 
agent of change, Ken was quick to 
see the drastic implications of the 
Public Sector Restraint Bill and 
returned to Ontario and his present 
role as an Assistant Marketing Director 
of the Royal Ontario Musewn. Ken is 
mainly responsible for adult education 
programs at the ROM. 

• • •

Name: IRENE BUNINGA 
Former Position at Humber: Admissions 
and Records Assistant, Registrar's Office 
Date of Leaving: October, 1980
Reason for Leaving: 
As a graduate of the Family and Con
sumers Studies Program, Irene left to 
become the Assistant Food Editor of 
Chatelaine magazine. Irene tests and 
writes recipes as well as general ar
ticles on nutrition and food prepara
tion. Irene often represents 
Chatelaine at press receptions to 
launch new products. With the occa
sional convention providing a dash of 
spice, Irene is satisfied with her 
career path and is a true Humber 
graduate "success story." 

• • •

Former Position at Humber: Chairman, 
Continuing Education 
Date of Leaving: May, 1979 
Reason for Leaving: 
A position with the Manufacturer's 
Life Insurance Company in the Staff 
Development and Training Depart
ment. A subsequent promotion saw 
Carol as the manager of an analytical 
software subsidiary of Manulife. As a 
result of this job experience, on June 
22 of this year, Carol accepted an ap
pointment as an investment advisor 
for International Financial Services 
located in Marriott, Georgia. 

• • •

Name: TEX NOBLE 
Former Position at Humber: Vice
President, Continuing Education and 
Development 
Date of Leaving: August, 1979 
Reason for Leaving: 
Retirement on his 65th birthday. 
However, "retirement" was only a 
formality for Tex. Combining his 
business and recreational interests, 
Tex immediately began his own con
sulting firm, R. H. Noble and 
Associates. They specialize in 
management seminars and organiza
tion of golf tournaments for the Cana
dian Professional Golfer's Association 
and the Ontario Professional Golf 
Association. Tex has travelled exten
sively across Canada and the U.S. in 
connection with this work and has also 
found time to vacation in Great Bri
tain, France and Portugal. At pre
sent, Tex describes himself as "70 
and still full of beans." 

• • •

Name: DAVID GROSSMAN 
Former Position at Humber: Director of 
College Relations 
Date of Leaving: January, 1980
Reason for Leaving: 
To become the Director of Public 
Relations at the Thistletown Regional 
Centre. While there David developed 
a complete public relations plan for 
this children's and adolescents' men
tal health facility which falls under 
the jurisdiction of the Ministry of 
Community and Social Services. In 
March of 1982, David was promoted 
and now calls Queen's Park home. 
His present mandate includes 
organizing a total communications 
package for this 2.6 billion dollar 
Ministry. In addition, David continues 
to write for the sports pages of the 
Toronto Star. 

• • •

Name: BARRY RICHARDSON 
Former Position at Humber: Buyer, Ad
ministrative Services 
Date of Leaving: December, 1980 
Reason for Leaving: 
A new opportunity with Brewers' 
Retail Stores. Barry's position is 
classified as a retail checker. He is 
responsible for ordering stock, balan
cing the store (i.e. did we make a 
profit or a loss?>, budget forecasting, 
and general retail duties. Barry 
works at the Bramalea City Centre 
for Humerites who want to drop in 
and say hi! 

Name: JOANNE WATSON 
Former Position at Humber: Project 

Coordinator, Professional & Management 
Development 
Date of Leaving: June, 1982 
Reason for Leaving: 
Her husband was transferred to Win
nipeg, Manitoba. Joanne saw this as 
a wonderful opportunity to attend the 
University of Manitoba where she is 
pursuing a degree in Business Ad
ministration. Joanne has successfully 
completed 2 years of the program. 
Sounds like good advertising for the 
Professional and Management 
Development Department. 
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Do They Love Us Just Because We're Here? 
Last fall the Marketing Services Department was given 

a $5000 grant from the College Development Committee 
to partially fund a research project to define Humber 
College part-time students and their reasons for attending 
our college. 

The firm of A.R.A. Consultants, under the direction of 
Dr. David Weiss, was contracted to design the questionnaire 
and tabulate the results. 

It was hoped that the analysis of the data collected 
would provide guidelines for future marketing strategies, 
program development, and decision-making in the college. 

For the purpose of the study, part-time students were 
divided arbitrarily into two main groups by geographic 
area. The boroughs of Etobicoke and York were defined 
as the catchment area. All other Metro boroughs, cities 
(i.e. North York, Mississauga), and outlying regions 
stretching from Oshawa to Hamilton fell into the non
catchment area. 

The three objectives of the survey were: 
1 .  To determine the factors that influence the students' 

decision to attend Humber College. 
2 .  To contrast, if possible, the enrolment decisions 

made within and outside the catchment area. 
3 .  To recommend the most effective promotion vehicles 

for reaching potential part-time students. 

A sample of 1000 part-time evening students was 
selected randomly from a captive audience registered for 
the Winter 1984 semester. 

Of the original sample, 384 students returned the 
questionnaires which they had completed in class. As this 
sample was too heavily weighted in favor of the business 
and technology student, an additional 1000 questionnaires 
were sent out by mail to registered evening students. 
Of these, 243 were returned. Although responses continue 
to filter into the college, the statistics presented here 
are based on the original responses which numbered 627. 

A detailed, updated summary report will be prepared 
and circulated by the Marketing Department at a later 
date. Here however, are a few selected questions and 
responses which proved interesting and enlightening. 

Answers have been tabulated in percentages. 
Q82 What is your age group? <Circle number.) 
Under20 ............................................... 4 
20 -24 ........ ·········•·· ··············· .............. 29 
25 -29 ................................................. 26 
30 -34 ................................................. 15 
35 -39 .......... ·················· .. ·········· ......... 14 
40-49 .................................................. 7 
50 -59 .............................................. .-... 3 
60 -69 .................................................. 1 
70 and over .................... : . ...................... -

Q77 What is your employment status? (Circle one number.) 
Employed full-time and not looking for a work change .. 48 
Employed full-time and looking for a work change ...... 31 

Employed part-time and not looking for a work change .... 4 
Employed part-time and looking for a work change ....... 4 
Unemployed and looking for work ....................... 4 
Unemployed and not looking for work ................... 3 

Other (specify · ) ...... 4 

Q78 Please indicate which one of the following best 
describes your current occupation? ( Circle number. J 

Managerial, administrative ............................ 28 
Office work (clerical and related) ...................... 21 
Teaching, religious, social services ..................... 7 

Medicine and Health ..................................... 8 
Artist (literary, performing arts, etc.> ................... 1 
Industrial and skilled trades ........................... 13 

Homemaker ............................................. 3 
Self-employed ........................................... 3 
Unemployed and looking for work ....................... -
Unemployed and not looking for work .................. -

Other (specify _________ ) ............. -

Q79 What is your income bracket? (Circle number.) 
Under $10,000 .............................. , ............ 13 
$10,000-$14 ,999 ........•............................... 13 
$15 ,000-$19,999 ....... · ................................. 23 
$20,000-$24 ,999 ........................................ 19 
$25 ,000 -$29,999 ........................................ 13 
$30,000-$39,999 ........................................ 14 
$40,000 and over ........................................ 5 

(Ql4-Ql8) Before you enrolled at Humber College, did you 
see the following advertising information? 
( Circle numbers for each question.) 

Ql4 The Humber Calendar <INROADS ) 
Yes ............................................... l 77 
No ................................................ 2 23 

Ql 5 The York Course Classifieds 
Yes ............................................... 1 8 
No ................................................ 2 92 

Ql6 The Advertisements in the Etobicoke Guardian 
Yes ............................................... 1 4 
No ................................................ 2 96_ 

Q17 The Advertisements in Neighbours West 
Yes ............................................... 1 4 
No ................................................ 2 96 

Ql8 The Advertisements in The Mosaic 
Yes ............................................... 1 2 
No ................................................ 2 98 

< Q67 - Q68) Which local college is nearest to where you live 
and where you work? 

1161 QU 
WHERE YOU 

Choices 
WHERE YOU 

m�:.�! •. , WORK 

Humber............................... 52 
Circle So.) 

47 
Sheridan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15 9 
Seneca ................................ 9 5 
Centennial ........... : . . . . . . . . . . . . . . . . 3 2 
George Brown .................. .-. . . . . . 4 8 
University of Toronto.................. 3 11 
York University....................... 5 7 
Other (specify ________ ) 3 5 
Other (specify ________ ) 3 5 

< Q72) Approximately how many minutes would it usually 
take you to travel from your home and your 
workplace to Humber College? 

4,fil 

CHOICES 
"" 

t·Ho\t \·01 ft .. k0\1 \'fU It 
.... , ... \U>HKt-1. 

•f lrd•''•·• •f ird .. ,&t., \( t. 

Less than 15 minutes ................ . 25 24 
15 -29 minutes .............•......... 42 31 
30 -44 minutes ....................... . 16 19 
45 -59 minutes ...................... . 9 13 
60 -89 minutes ...................... . 5 8 
90 -119 minutes ..................... . 2 4 
Two hours or more .... : ............. . 1'2 1 

(Q49) Has the image of Humber changed for you 
since you began taking courses? 

Yes, it has improved ................................... 36 
No, it is worse .......................................... 7 
There has been no change .............................. 56 
Please explain briefly ____________ _ 

(Q48) Will you take any other courses at Humber? 
(Circle number.) 

Yes, before January 1985 ............................... 67 
Yes, before September 1985 ............................ 18 
Yes, but probably after September 1985 .................. 9 
If no, please explain reason __________ _ 

(Q 52) Would you recommend Humber College to a friend? 
( Circle number.) 

·Yes ................................................... 95 
No ...................................................... 5 
Please explain briefly ____________ _ 

(Q66l At which other college/university have you taken the 
most courses? (Circle number.) 

Have not taken courses at another college/university ... 52 
Sheridan College .............•......................... 5 
Seneca College ......................................... 5 
Centennial College ...................................... 1 
George Brown College .................................. 3 
Ryerson College .. , ..................................... 7 
University of Toronto ................................... 6 
York University .............. _ •................... , ..... 3 . . Other <Specify > ................ 14
Multiple Answers ....................................... 5 

Paul Halliday, Director of Marketing Services, noted 
that the survey "fully supported the hypothesis that four 
factors primarily influence a student's decision to attend 
Humber." They are as follows: 
1 .  Accessibility 
2 .  Product differentiation <i.e. the extent to which our 

courses are unique or are perceived to be better than 
those offered by the competition. l 

3 .  Reputation and image 
4 . Inertia < Fully 52% of the respondents indicated that 

they had never accessed another institution. 
Therefore, they have no basis of comparison. l 
The poor student response to advertising <see question 

14 -18) is leading the Marketing Department to explore other 
avenues of course promotion to more effectively utilize 
their budget. 

In terms of your reasons for attending Humber College, how important are the 
following? ( Circle one number for each item) 

EXTREMELY VERY MINIMALLY NOT 

IMPORTANT 

Q3 Accessibility 
IMPORTANT IMPORTANT IMPORTANT IMPORTANT 

16 25 3 5 16 7, 
to Humber 
College 

Q4 Live near Humber 7 16 3 0 24 22 
College 

Q 5 The reputation 17 28 27 10 7 
of Humber 
College 

Q6 Interest in a 37 37 17 6 3 
particular 
specialty course 

Q7 Reputation of 20 21 29 16 14 
an Instructor 

QS The course is 20 1 5 25 13 26 
only available 
at Humber 

Q9 Employer recom- 8 11 13 11 57 
mended that you 
take a course 

QIO To socialize with 3 4 19 29 4 5  
/meet people 

Qll To satisfy a 47 24 18 5 6 
career plan 

Ql2 To obtain a 44 2 0 16 8 11 

diploma or 
certificate 

Ql3 For personal 44 36 1 5 2 2 
development 

(Q22 • Q31 ) To what extent would you agree with the following statements about 
Humber College? < Circle one number for each statement. l 

ABSOLUTELY ALMOST PARTLY 8.-\SIC.-\LL\" .-\BSOLl'TEL Y 

AGREE AGREE .-\GREE DISAGREE DISAGREE 

Q22 I feel a part of 19 1 5 3 5 18 12 
the part-time 
student body 

Q23 I feel very 26 3 5 33 2 
happy about 
Humber College 

Q24 Humber 3 0 36 25 6 2 
instructors 
are attentive 
to my needs 

Q25 instruction has 3i 33 20 6 3 
been excellent 

Q27 The information 25 38 28 -l 

in INROADS about 
this course is 
very accurate 

Q28 Services available Ii 26 33 Ii 
to part.time 
students are as 
good as those 
available to full-
time students 
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Faculty Development Committee 
Applied and Creative Arts 

By Don Chase, 
Applied and Creative Arts 

The Faculty Development Committee 
of the Applied and Creative Arts Division 
was organized in May, 1983, to provide a 
vehicle through which the faculty of that 
division could address some of its current 
concerns and problems. 

Originally the brainchild of Associate 
Dean, PEG EILER and Dean, CARL 
ERIKSON, the committee's purpose was 
to emulate a "skills exchange program 
by WAYSON CHOY of the Human Studies 
Division six years previously. 

The committee was given the man
date of conducting a similar happening 
during the May-June period of last year. 

The composition of the original "tem
porary" committee was: 
• DON CHASE, Coordinator, Horticulture

Apprenticeship
• DICK MACDONALD, Journalism
• JIM BARD, Journalism
• BOB SHAPTON, Cordinator, Industrial

Design
• BETTY MITCHELL, Travel & Tourism
• ROBIN HOWARD, Equine Studies
• CLIF TRAIN, Advertising & Graphics

Initially, the committee determined
that in order to be successful, any 
seminars or discussion must be based on 
direct faculty input and implementation. 
To achieve this, the faculty was polled to 
establish a short list of topics. 

As a result, a two-day divisional 
seminar entitled "Stayin' Sane" was 
organized and conducted on June 8 & 9, 
1983. "Stayin' Sane" was comprised of 
seven, 75 minute presentations/panel 
discussions conducted by a variety of 
people from the Humber College com
munity. The topics discussed included: 
- Coping With Large Classes: Keeping

'em Awake 
- Making the Grade: Evaluating
Students
- Marginal Students: Where do They
Come From? Where are They Going? 
- General Studies: Is There a Better
Way?

 
r 

 

- Cheaters: Academic Crime Shouldn't
Pay.
- Faculty Evaluation: Pros and Cons of
Student Feedback.
- Faculty Renewal: Assorted Ways to
Stay Fresh and Stay Sane.

The response and participation of the 

faculty of the division was a very rewar
ding surprise to both the committee and 
the ACA administration. All sessions 
were well attended with much dialogue 
between participants and panel 
members. 

The success of "Stayin' Sane" pro
mpted the Dean to request that the com
mittee continue to stand within the Ap
plied and Creative Arts Division. The 
members of the committee agreed. 

Last fall, an afternoon session was 
organized featuring Mr. Jon Shearer, a 
noted lecturer on coping with stress. Mr. 
Shearer's presentation was well received 
and he has subsequently conducted more 
in-depth sessions for the Pro-Dev Depart
ment. 

This spring saw two new members, 
CATHY HUBBERT of Fashion Careers, 
and DAVID SPENCER of Radio Broad
casting, join the committee in prepara
tion for Stayin' Sane Part II" which was 
conducted June 4-6. 

At the request of faculty members, 
the following 8 sessions evolved: 
-Teaching Techniques: Other Ways of
Turning on the Light.
- Course Outlines: Contracts or
Signposts
- Capital Funding: Is There Blood in
Some Other Stones? 
- Alumni Associations: Friendly Ghosts
- Faculty Student Relations: Trudeau
and the Premiers Never Had It So Rough
- Evaluating Students: Hang 'em or
Hire 'em
-College & University Graduates: All
Are Not Created Equal
- Rap-Up: Goin' Down The Road

The committee now looks to next
year with particular interest since the 
general feeling is that it must move 
ahead both in discussion content and 
presentation format. 

The Faculty Development Committee of Applied and Creative Arts, standing left to right in
clude: Clif Train, Bob Shapton, Don Chase, Barry Spencer, and Dick MacDonald. Seated 
are: Betty Mitchell and Jim Bard. 

Orientation '84 
A Commitment from All of Us 

By Paul Halliday, 
Marketing Services 

Imagine this. You've decided to give 
up your current home or apartment, 
leave the place you've worked in for the 

last four years, and report for work in a
new city, in a new and unfamiliar caree
field. You know very little about your 
new job, you don't know any of the peo
ple, and there's no one you know in your
new environment. 

This scenario may well parallel the 
experience of most of the first-year 
students who will be coming to Humber 
for the first time this year. For the ma
jority of these students the move to col
lege will be the most significant change 
in lifestyle they have experienced. They 
will be leaving the familiarity of their 
family and friends, their school and, in 
many cases, their hometown, to come to 
Humber. They are going to have to face 
the large, complex and initially imper
sonal system of college while adjusting to 
new rules, regulations, and authority 
figures. Many will find themselves over
whelmed and unable to cope with the 
change. It will represent an incredible 
source of stress for many. It is this 
stress, insecurity, and anonymity that 
Humber is trying to lessen through its 
renewed orientation efforts. 

Simply put, Humber wants to provide 
enough information, activity, friendship, 
and other emotional support to help more 
students through the first days, weeks, 
and months. We want to see them suc
ceed. The success of this effort will lead 
to a larger number of students returning 
to subsequent semesters and reduce 
Humber's heavy dependence on 
freshman enrollments. Imagine what it 
would mean to all of us if we could get 
IO% more students (about 300) returning 
for their second year. 

The college-wide effort that has been 
undertaken over the past months inlcudes 
new brochures, more digestible summer 
information packages, summer preview 
sessions and a planned Orientation Fair. 

While we believe the extra orienta-

tion efforts have been successful so far, 
(see below) the key, as in any large 
customer service project, will be the 
ongoing commitment of each and every 
Humber employee. Together, we can help 
our students reach for success, and more. 
Responses to Orientation Tour 

Andreas Schunk/Scarborough 
Radio Broadcasting 
"I still feel a bit lost, but if I 
had to muddle my way 
through the college on my 
own, I never would have 
made it." 

"I received a Jot of informa
tion from the Housing 
Department, and that was 
really helpful. But mostly, I 
got to see the college as the 
students and teachers see it." 

Kirk Brierley /Toronto 
Public Relations Certificate 
student 

"I didn't really know what I 
was getting into with this 
preview session, but it has 
helped a great deal. I have a 
friend who didn't bother to 
get the day off from work to 
come to the session and I'm 
sorry he missed it." 

"There's real camaraderie 
between everyone here that's 
quite genuine, and I must ad
mit it's a good feeling. 

Penny Anderson, former student Administrative Council vice-president (left), shepherds 
one of the many freshment student groups who toured the college this past summer. Approx
imately 600 students, friends, and parents took advantage of this innovative service. 
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For Better or Worse 
Humber's Health Services Depart

ment at the North Campus occupies 
spacious "digs" in K137, just across from 
the main entrance to The Pipe. A large 
open reception area, decorated with 
posters advocating a healthy lifestyle, 
welcomes both staff and students. The 
centre's facilities, maintained in pristine 
condition, includes two fully equipped 
treatment rooms, two washrooms, and 
three quiet areas in which to rest if you 
are not feeling well. 

The centre operates Monday to Fri
day from 9 a.m. to 4 p.m. It is staffed by 
public health nurse, HELEN SWANN, a 
veteran of 12 years experience with the 
college. DR. ALASTAIR MURRAY, the 
consulting physician, is in the centre on 
Thursday afternoons to see students. Ap
pointments are necessary. 

Health care professionals are also 
available at other campus locations on a 
schedule commensurate with the campus 
size. Although the days of coverage may 
vary, in all cases, the office hours are 9 
a.m. to 4 p.m. MARIE SELES, a
registered nurse is responsible for the
Lakeshore and Queensway campuses.
Assisted by MARY BULWCK, a first aid
technician, she alternates between the
two locations for the full five-day work
week.

.DONNA SMITH is the staff nurse at 
the Osler Campus. Office hours there are 
Mondays, Thursdays, and Fridays. Don
na monitors the health and immunization 
records of the nursing students in accor
dance with the Public Hospitals Act as 
well as advising students with problems. 
DR. LUBA LEKNICKES, the campus 
physician is available to students on Fri
day mornings. 

MARGARET-ANN JONES, also a 
public health nurse, counsels students at 
Keelesdale on Tuesdays and Thursdays. 

The picture of the campus nurse as a 

soul-mate of the lonely Maytag repair
man is quickly dispelled when one ex- ·. 
amines recent statistical records. During •
the past academic year 6,262 people, or 
an average of 60 per day filtered through 
the North Campus centre. Helen Swann 
indicates that their physical symptoms -
ran the full gamut from headaches, upset 
stomachs, earaches, colds, and stress
related psychological complaints. "I 
can't cope with my supervisor," is a. 
familiar refrain. 

As well, Helen's first aid skills 
receive constant testing. Her most steady
clientele are the students of the Hospitali
ty Management Program and Food Ser
vices personnel with their cuts, burns, 
and scalds. Helen notes ruefully, "I can 
certainly attest to the quality and sharp
ness of their knives." 

Serious emergencies have been 
averted, however. Helen indicates that it 
is in part because staff and students alert 
the nurse to potentially dangerous situa
tions. Health care personnel are then 
prepared for any eve�tuality. This has 

 

 

helped in the quick recognition of epilep
tic seizures and diabetic distress. 

Helen has noticed a drastic and 
welcomed decline in the use of drugs on 
campus in contrast to the late 60's and 
early 70's. "Now a student sleeping off 
the effects of tripping is the exception 
rather than the general rule," she says. 

The health service centre also 
disseminates information on a wide 
variety of health concerns. Ministry of 
Health pamphlets are available free of 
charge on cancer, smoking, alcohol, 
heart disease, tuberculosis, and the blood 
transfusion service to mention just a few.
As well, students are given guidance in 
the routine application for O.H.I.P. and 
premium assistance forms. 

Birth control information and per
sonal counselling is also available. 
Students often opt for this confidential 
service as they feel more comfortable in 
the college setting than with their own 
family doctor. . 

General lifestyle advice is 

 

dispensed on diet, exercise. family rela
tionships, and alcohol abuse. 

The health service centre also acts as 
a referral agency. A list of local doctors . 
and dentists is maintained and is provid
ed to students and newly-hired staff. 

Students requiring booster shol,; come 
to the centre. Many staff also benefit 
from this immunization service when 

. they are preparing for trips abroad. 
This completes the formal list of 

duties performed in the cent_re. 
. .

However, Helen also performs many· 
tasks which go "above and beyond" as 
the popular phraseology defines it. She 
assists physically handicapped students 
who cannot manage completely on their 
own. She meets the Wheeltrans buses, 
takes the students down to the centre and 
helps with their clothing and other needs 
before they set off to class. She adds that 
other college personnel cooperate fully 
with these special needs students. JACK 
KENDALL of Custodial Services willing-
ly stores wheelchairs overnight. FRED 
EMBREE, College Registrar; always 
highly sensitive to students' needs, takes 
a personal interest in their timetabling. 
He ensures that a student who requires a 
lot of time to prepare in the mornings is 
not scheduled for early classes. 

Helen often provides informal sup
port to staff who "have to talk to some
one about a recently �agn�ed illness 
or family crisis." She says she is "often 
inclined to meddle, but always with the 
best of intentions." Helen finds her job 
"very rewarding and infinitely in� 
teresting. I am especially pleased that 
staff and students suffering from chronic 
conditions are able to ·continue to work 
with the availability of the centre's quiet 
areas which help them through the dif
ficult times." 

Out of the Rut 
by Gwen Francis 
Public Relations Program 

Sewing, for some people, relieves ten
sion. For others, it's a frustrating 
nuisance; the thread connives to snarl 
and fray in direct proportion to one's 
nerves. 

Such is the nature of hobbies. One 
person's hobby is another's hobglobin. 
What some can take or leave, others 
treasure. The man who collects auto 
gearshift knobs is no less an avid hob
byist than the gifted amateur painter. 

For example, CHARLES ARNOLD, 
from the Equine Centre is dedicated to 
the re-creation of certain aspects of 
medieval life. He is so dedicated that last 
April Fool's Day he came to the college 
dressed in an Italian Renaissance 
costume, together with plume and pink 
tights. From a different perspective, 
FRANK WILLOCK, Professional 
Development Officer, is content to play 
his heart out on the piano, whether for 
personal enjoyment or to entertain 
others. 

If a leisure time activity affords 
pleasure, relaxation, and a commitment •
to a personal goal, then it's beneficial, 
psychologists and sociologists say. 
Humber's nurse HELEN SWANN, says 
hobbies are very therapeutic because 
"they keep people busy and help to widen 
perspectives. Many retired people, for in
stance, have time on their hands and 
those who have special interests, find 
their free hours more fulfilling. TOM 
CHRISTOPHER, from Counselling, em
phasizes the need to break from routine. 
"Most people get into a rut, and this 
doesn't allow for creativity. A hobby adds 
to the person, and helps to prevent men-· 
ta 1 stress." 

A hobby offers the opportunity for 
self-expression, self-confidence, self
improvement, release from boredom. and 
freedom to leave a project and return to 
it later. Another advantage is intelle<.'-

tual, emotional and physical stimulation. 
STAN SHAW from the Business Division, 
builds model planes, and says the 
greatest benefit comes from "the 
challenge to build from a plan or kit and 
then make your aircraft fly." 

By diverting their attention to per
sonal goals for part of a day, hobbyists 
take to their regular jobs a revitalized 
capacity to work. Participatory sports 
especially tend to create a heightened 
sense of being able to cope with stressful 
situations on the job. Athletics Director, 
RICK BENDERA, says you don't even 
have to be playing the sport to feel more 
relaxed. "Spectator sports are great 
relievers of stress, because you can live 
out your fantasies. You start to envision 
yourself as a player, hearing the cheers 
and boos of the crowd, travelling on the 
road . . .  it's a pleasant alternative, a 
change from the norm." If you are one, 
however, who likes to get in on the ac
tion, sports can be a real challenge if you 
are interested in surpassing the norm. 
Also there's the fun element, because 
"even if you're not driven to compete 
with others you can simply gage your 
own limits."

One may find pleasure in collecting
the oddball and otherwise valueless -
from bubble gum wrappers to old barn
doors .. . for the sake of individuality in a
society of the masses. WAYSON CHOY,
of Human Studies, collects rubber stamps
because, "I like the way they look on
documents," he says, "especially the
ones with silly sayings. You have a great
time confusing the post office with
statements like 'special non-0elivery'.
But most of all, it's a fun work of art."

One may collect valuables, though
status, recognition, and personal enjoy
ment are usually higher goals than 
monetary gain. For if money becomes
the motivator, the hobby's purpose is lost
in attendant restraints of time and
responsibility. RICHARD HOOK. Dean of 

Lakeshore, is a collector of persian rugs. 
He finds them a source of meditation in 
the same way as one would find a fine 
piece of art. "It can be very expensive, 
however . . . you could buy a rug for 
$5,000 while an antique could cost as 
much as $40,000. 

With a hobby, imagination can be 
stretched to its limits ... the blank page 
to be filled with lines of poetry, the un
formed clay waiting to be sculpted. Often 
one's hobby can spark new creativity and 
insight in one's job. PETER MULLER, 
from the Continuing Education Depart
ment, says his hobby of collecting books 
makes him feel rooted in text and 
therefore it is beneficial in his work. 
"Collecting books gives me a reference 
point to other things. When I work with 
computers, for example, I get a sense of 
perspective because I know it has evolv
ed from a past tradition." 

One hobby often breeds another; ; a 
birdwatcher begins to photograph his 
finds; a collector keeps a diary of his 
quest for an elusive item. MARTHA 
CASSON, Director of Placement enjoys 
scuba diving. This has now developed in
to a keen interest in sailing. 

If sacrifices of time and money are 
results of a hobby, the benefits still pro
bably outweigh the alternative. 
psychologists say. BLAIR BOULANGER. 
Manager of the Bookstore. paints in his 
spare time. "There is a personal satisfac
tion in duplicating nature. be it a land
scape or still life. I do have to plan for 
the time though. and it's becoming dif
ficult. But rm not an avid T.V. watcher 
so that makes things easier." 

People. are. in fact. spending more 
time and money. and being more en
couraged to develop hobbies than e\'er 
before. Once a prerogative of the 
aristocracy. leisure time acth·ities are 
now a classless. ageless pursuit. A recent 
estimate counts :J6 million households 
with garck-ns. 16 million stamp t.·ollectors. 
10 million regular pla\'ers of bridgl' and 

chess, 40 million volunteers in churches 
and hospitals, and 700 million involved in 
some form of participatory sport. Two of 
every five North Americans engage in 
arts and crafts. The hobby industry. in a 
recent year, accounted for about $2 
billion in sales. 

What has spawned this urge to fill 
our free time? The major factors in to
day's society are shorter working hours. 
earlier retirement, and in part the 
women's movement. which contributed to 
homemakers seeking personal goals out
side a total commitment to the family. 

But one hobby. collecting. is rooted in 
the origins of human society. and e\'en in 
the animal life. with the instinct to gather 
food. The collecting instinct in early 
civilization found its way into religious 
doctrine. in a belief that one could carry 
his belongings with him to the hereafter. 

The word "hobbv" first referred to 
the child"s hobbvhorse. a unh'ersal 
playtoy of the 16th century. or perhaps 
earlier. Whether it was a stick or an 
elaboratelv decorated wooden steed. the 
toy was the mainstay of games children 
played. mimicking their leaders in war 
and errands of knighthood. In time. "hob
by" came to denote any interest outside 
dailv routine. 

As the word has remained. so has the 
need to escape. to find self-expression. to 
adhere to our ethic of filling time useful
ly. Psychologists note that most �orth 
Americans select hobbies that require 
some physical labour and that pro,·ide 
immediate rewards. This. they observe. 
is usuaJJy in direct contrast to jobs. 
especially if the work involves many pro
pie and no single employee t.·an claim en
tire responsibility for a finished produl'I. 

Of course. hobbies are nl•n•r quill' 
finished. There will always bl• anothl•r 
addition to the collet.•tion. anolhl•r trail to 
hike. a new sunset to phote>1a?raph. 
Therein lies lhl' l'hallengl'. thl• t'liSl'lll'l' ol 
a hobby. It will always bl• a plt•as1m•. 
IK'n'r a routi1w. 
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Dateline: Divisions 
Congratulations to TONY MERGEL 

who was appointed as Humber's Director 
of Music as of July 1. Tony has been with 
the college as a faculty member of the 
Music Department for 13 years. Look for 
an interview with Tony in next month's 
issue of DIALOGUE. 

•••••• 

KATE DORBYK also makes the 
honour roll with her new appointment as 
Director of the Development Services 
Department of the Continuing Education 
Division. Congratulations, KATE. 

Congratulations 
•••••• 

also to LIZ ASHTON 
who recently represented Canada in the 
Equestrian Events of the 1984 Summer 
Olympics held in Los Angeles. Quite an 
honour, LIZ. 

•••••• 

Congratulations to DON ORGAN, the 
Chairman of Humber's Pharmacy Assis
tant Program Advisory Committee. Don 
was recently honoured as the Pharmacist
of the Year by the Ontario Pharmacists' 
Association. This award is given to a 
member of the profession who combines 
excellence as a practitioner with outstan
ding service to the community and 
association. Don has, throughout his pro
fessional career, pioneered areas which 

include long-term care facilities and com
puters as they apply to prescritpions. 

•••••• 

MIRELLA DAL PEZZO, LOUISE 
FLETCHER and MARIA KOUROUPIS, a 
team of three, are working on a six 
month project out of the York-Eglinton 
Centre. 

The project will attempt to: a) 
survey small (immigrant) business 
owners in the City of York to find out 
what they feel they need to improve their 
small businesses, b) develop a cur
riculum to meet these needs, and c) 
establish a field placement component 
for immigrant students in the E.S.L. pro
gram. 

Your interest, ideas, and suggestions 
are enthusiastically welcomed at 
763-5141, ext. 64.

•••••• 

The Health Sciences Division will 
have a major presence in the new Wood
bine Shopping Mall scheduled to open in 
August 1985. The college has been re
quested to staff and operate a Day Care 
Centre which will be located on the 
ground floor just at the main entrance to 
the mall. This Day Care Centre will bring 
to four the number of lab schools Humber 

 

I .Margaret Antonides, Placement, 

1

14.Don Wheeler, Business, North

I 

is now operating for students in the Early 
Childhood Education and Early 
Childhood Education for the Developmen
tally Handicapped Programs. The max
imum enrolment of children in the new 
Day Care Centre will be fifty. 

•••••• 

Two program proposals have recent
ly been submitted by Health Sciences to 
the Ministry of Colleges & Universities 
for approval. One is a post-diploma pro
gram in the field of Gerontology which 
will be entitled "Working with the Aged." 
The focus of this program is the prepara
tion of non-professionals and volunteers 
who are working with the elderly. The se
cond proposal is for an extension of six 
weeks to the Pharmacy Assistant Pro
gram in order to broaden the clinical and 
field experience components of that pro
gram. 

Congratulations 
•••••• 

to DON CASSEL of 
the Business Division who is Humber's most
recent author. His publication, WordStar 
Simplified for the IBM Personal Com-
puter just rolled off the presses of Pren
tice Hall in Englewood Cliffs, New 
Jersey. 

Don notes in his Forward that for 
book-size manuscripts, the memory 

capacity of the WordStar program is 
superior. Allowing one chapter per file, it 
greatly simplifies the editing process. In 
addition, "WordStar always shows the 
document on the screen as it appears on 
paper, although there are a few excep
tions such as boldface or scripts." 

This comprehensive "how-to" paper
back is available in the college bookstore 
at a cost of $22.95. 

•••••• 

The Complete Guide to Police 
Writing is a recent publication by 
KAREN JAKOB of the Human Studies 
Division. Her book, issued by Carswell 
Publishing, is divided into three sections. 
Part 1 is a general reference guide which 
outlines the basic writing essentials of 
spelling, word usage, sentence structure, 
punctuation, and style. Part 11 focuses 
specifically on police writing offering 
guidelines to effective police reports, 
memorandum books, media releases, as 

 well as general, and internal cor
respondence. Part 111 is designed to help 
the reader succeed at in-service training 
courses or post-secondary programs. It 
provides a systematic and thorough 
discussion of the essay-writing process. 
The Complete Guide to Police Writing is 
available in soft-cover at a cost of $11.95. 

I 

Human Resource Development 
' 

Program Schedule 
TOPIC DATE SPONSORED BY: 
:serving our Customers Sept. 21 Personnel Relations Centre 
PIN and Payroll Advice Forms Sept. 26 
The New Human Rights and

" " " 

Sexual Harassment Code Sept. 28/Oct. 31 
Human Needs vs Job Demands Oct. 1 and 9 

" " " 

Conflict Resolution Workshop Oct. 4 
" 

" " 

" 

Serving our Customers Sept. 21 Personnel Relations Centre 
PIN and Payroll Advice Forms Sept. 26 
The New Human Rights and

. " " " 

Sexual Harassment Code Sept. 28/Oct. 31 
Human Needs vs Job Demands Oct. 1 and 9 

" " " 

Conflict Resolution Workshop Oct. 4 
" " " 

Interviewing, Selection and
" " " 

Appraisal Oct. 8 
Proofreading Oct. 10 

" " " 

Interpersonal Skills Workshop Oct. 12 and 17 
.. .. .. 

Listening Skills Workshop Oct. 15 
.. " " 

Simplimfied Business Writing Oct. 18 
.. " " 

Making Time Management Work Oct. 22 
" .. .. 

Collective Bargaining in the
" .. " 

College System Oct. 19 and 24 
Computer Literacy No. 2 Oct. 26 

" .. 

.. 

Getting to Know You Oct. 30 
" " 

" 

Effective Copywriting Nov. I 
" " 

" 

Educational and Faculty
" .. 

" 

Services <E.F.S.) Sept. 19 ProfessionalDevelopment 
Preparing Instructional 
Objectives Oct. 3 
The Lecture Presentation Oct. 31 

" " 

Questioning Techniques Nov. 14 
" " 

Conducting Group Discussions Nov. 28 
.. " 

Evaluating Your Teaching Dec. 5 
" " 

.. " 

For further information, please call the sponsoring department. 
P .R.C. - Bev Wright, ext. 4225 
Pro-Dev. - Frank Willock, ext. 4563 

Who's Who or The Way We Were 
ANSWERS TO PHOTO QUIZ 

L2keshore 
2.Bob Eckenback, Technology, North
3.Louise Uba, Registrar's Office, North
4.Gord Simnett, Bookstore, North
5.Grace Nostbakken, CCW Program

Lakeshore 
6.John Liphardt, Business, North
7 .Aline Zurba, ECE Program, North 
II.Graham Collins, Human Studies, North 
9.Starr Olsen, Human Studies, North 

JO.Adrian Adamson, Human Studies, Nor-th
11.:vlartha Casson, Placement, North 
12.Larry Holmes, Hospitality, North
3.l"arol Birch, President's Office, North

15.Paul Halliday, Marketing, North
16.Margaret Hart, Human Studies, North
17. Tom Norton, Vice-President, Academic
IS.Peg Eiler, Applied and Creative Arts, North
19.Mike Lake, Technology, North
20.Renate Krakauer, York-Eglinton Centre
21.Bob Shechter, Technology, North
22.Joanne Burgin, Registrar's Office, North
23.Stewart Hall, Continuing Education &

Development, North 
24.Bill Cunning, Technology, North
25.Rebel King, Professional Services, North 
26. Ingrid Norrish, Professional &

Management Services, North 

The Humber Room: 

Dining Room Cum Classroom. 

By Larry Holmes, 
Hospitality 

It's the envy of many prominent 
restaurateurs. It's the finest in the 
Hospitality Education circuit. It's con
temporary and functional, yet it's warm 
and intimate. 

It's The Humber Room, opened in 
November, 1982, to provide students in 
the Chef de Partie ( Culinary Manage
ment) Program and in the Hotel and 
Restaurant Management Program with 
an "as-it-really-is-out-there" experience 
in food preparation, and in table and bar 
service. This gracious 100-seat restaurant 
and its modern adjacent support system 
is, in effect, their classroom. 

At each of the 10 regular hospitality 
functions scheduled in The Humber 
Room each week during the September
to-May academic year, and for the six
per-week timetabled during the summer 
months, students develop their skills -
the chefs in The Humber Room kitchen, 
the food-and-beverage-service students in 
(and out of) the restaurant. ("Out of" 
because students - on a rotational basis 
- must �erve in those hospitality ac
tivities behind the service scene such as 
busing, dishwashing, pot washing, etc.) 

That rotational process takes place 
within the restaurant proper. Students 
work in a number of different positions: 
manager of the day, cashier, 
waiter/waitress, bar manager, 
bartender. Similar rotation takes place 
for chefs in the kitchens. Students serve 
in such traditionally-titled positions as: 
executive chef, sous chef, saucier, en
tremetier, garde-manger, patissier, tour
nant, charcoutier and the list goes on! 

While the student is learning and 
developing skills, the customer of The 
Humber Room enjoys the finest in dining 
ambience, outstanding food, an extensive 
choice of beverages (The Humber Room 
has one of the most comprehensive wine 
lists in Northwest Toronto), and attentive 
(albiet somewhat nervous) service. And 
all at unbelievably modest prices! 

The Humber Room caters to anyone 
who wishes to enjoy fine hospitality. And, 
although no formal off-campus advertising 
takes place, word of mouth has worked 
wonders: today more than half of the 
restaurant's clientele comes from outside 

the College. Indeed, so popular has this 
gourmet's paradise become, a reserva
tion is almost mandatory for every even
ing function, for Sunday brunches, and 
for Friday's buffet luncheons. 

Here's the schedule of activities in 
The Humber Room for the next four mon
ths: 
AUGUST 20 - SEPTEMBER 7 
Monday through Friday: 11:30 a.m. to 
1:30 p.m. 
Luncheon, table d'hote service. 
Price: $6.50 

AUGUST 26- SEPTEMBER 9 <Onward) 
Sunday Brunch: 11:30 a.m. to 1:30 p.m. 
Buffet Service 
Price: $10.95 

SEPTEMBER 10 <Onward> 
Monday through Thursday: 11:30 a.m. -
1 :00 p.m. (Note change in time) 
Luncheon: table d'hote service. 
Price: $6.50 

SEPTEMBER 7 (and Fridays thereafter) 
Luncheon: 11:30 a.m. to 1:00 p.m. 
Buffet service. 
Price: $6.50 

CANDLELIGHT DINNER FUNCTIONS 
(start dates) 
Tuesday, September 11: International 
Gourmet, Price: $10.95 
Wednesday, September 12: International 
Theme Nights, Price: Variable 
Thursday, September 13: International 
Buffet, Price: $10.95 
Friday, September 14: Showtime Dinner 
Price: Variable 
Doors open for above functions at 5:30 
p.m. Close at 7:00 p.m.
Please note the following closings
scheduled (as of this date) for The 
Humber Room: 
September 2: Sunday Brunch
September 3: Labor Day - Luncheon
October 7: Thanksgiving Sunday -
Brunch 
October 8: Thanksgiving Day - Lun
cheon 
November 6: International Gourmet Din
ner 
November 7: International Theme Dinner 
For reservations: 
External calls: 675-5022 <Direct Line>
Internal calls: Extension 5022 
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